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				Panopto:
If your Panopto lecture recording is not capturing audio follow this Panopto microphone/audio fix.
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			See our help pages for online support or read essential information for:

			Students Staff Researchers Visitors

			Online Security: our Top 10 Tips

			Most common questions

				How do I fix Global Protect VPN?
	Mimecast is blocking a link I am trying to access online - can I unblock it?
	Mimecast is holding an email from me - how do I release it?
	Can I access Office 365 after I graduate?
	How do I connect to Eduroam
	I am a student, how can I get Microsoft Office to use at home?
	I've just changed my ITS password but now I can't log in online. What's happening and what can be done?
	I have forgotten, or don't know my username and/or password. What should I do?


					
					
					

				




			
			

						
				
			

			
			
			



	

    

	

	







	

	
		
			
				

				
				Quick links

				
				Your ITS account


				
				ITS for staff


				
				Digital Accessibility


				
				Business applications


				
				
				AV resources


				
				Online assessments


				
				Okta - SSO and MFA

	
				
				Open a support ticket

		
				


				


					Services today

					Email greenPrinting greenCanvas greenSussex Direct greenAll services
					

					Latest news

					Subscribe for updates

	
						20
MAR	Terry Bradford Network Maintenance - Thursday 21 March, 08:00-8:30
	18
MAR	Scheduled Turnitin Maintenance March 16, 2024
	11
MAR	Sussex Direct - elective choices not visible once saved

More news
					
					
					

			Information Security

			
			Read our Online Security Tips to keep your online information secure.
			

			
			

					ITS Blog

					
					
					Read the blog archive

					
					

					
					
					
					
			

		




	










	
	
		
			Follow IT Services
[image: facebook icon] Facebook 
			[image: twitter icon] Twitter 
			[image: rss icon] RSS news feed
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