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Floods & Community Resilience
• Flooding poses one of the major UK national risks

• Community resilience: ‘the capacity of an individual, community or system to adapt in order
to sustain an acceptable level of function, structure, and identity’ (Cabinet Office, 2011, p.
10).

Social Identity Model of Collective Resilience (SIMCR)
• SIMCR: common fate leads to a shared group identity that can become the basis of social

support (SIMCR; Drury et al., 2009; Drury, 2012).

• Collective resilience: how people collectively organize, mobilize resources, and expect
solidarity and cohesion to overcome an emergency or a disaster.

AIMS

Through this exploratory project we aimed at investigating:

• the factors that lead to the emergence of a shared community identity during floods

• the types of social support that the shared group membership mobilized.

METHODS

• 16 exploratory interviews with 17 York residents
• 4 flooded, 8 non-flooded, 5 indirectly affected residents; 6 male, 11 female
• Age: 24 to 69 (M = 45.3, SD = 12.66)

Analytical approach
• Thematic analysis
• Discursive psychology

DISCUSSION

• Similar group processes to sudden-impact events (e.g. bombings) operate during rising-
tide disasters like floods. 

• A shared identity can emerge because of the common experience, of sharing similar 
goals, due to experiencing common problems, as well as due to the novelty of the 
situation that facilitates the provision of social support. 

• A common geographical location is not adequate for a sense of community to come into 
being; the latter is a result of perceiving others as sharing group support-oriented goals.

• The shared group identities enhanced the provision of social support between flooded 
and non-flooded residents, which is crucial for recovery of the community.

• Emergency responders should be considered part of the community by building trust and
acting  in accordance with community norms, rather than be perceived as part of the 
problem.

Limitations
Cross-sectional, qualitative, exploratory interviews with  opportunity, “snowball” sample
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MAIN THEMES

Types of mobilized social support

Practical support
Participants offered practical support to the flood-affected:

“A lot of people have asked me to ask questions for them and I’ve got to the council, I’ve
asked them about the money, I’ve asked them about the book problems, I’ve had landlords
approaching me asking me if I can help them out, you know, type of people that wouldn’t
normally stop me in the street and say hello, you know and yeah it’s been, it’s been er it’s
been a great experience.”

Emotional support
Residents referred to various types of emotional support offered to the affected:

“so some people are really going out of the way just to do nice things to people, because they
recognize that maybe you know, they can’t buy them furniture, and they can’t redecorate their
house maybe, but they can just give them a nice “we love you” kind of fun thing”

Coordinated support
During the floods, people with expertise in certain areas organised to coordinate support to
the flooded areas:

“Yeah yeah, it was like suddenly on that [Facebook] page I became like the representative of the
travel community, somebody else became representative of navigation road, somebody else for
Huntington Road, and it just suddenly seemed to happen and so we, they had like coordinators
for each area that were unofficial”

Expected support
The emergent shared community identity served in increasing future expectations of
support from residents:

“just having that implicit trust in, you know, in your fellows, you don’t know, but based on
previous experiences and what you see, you can expect help, and that in itself it is for me anyway
a great physical and emotional comfort”

Commonality due to the emergent crisis
Interviewees mentioned that during the floods there was a common way of thinking and
behaving that created a sense of unity and togetherness:

“thatmentality of everybody coming together in that time of crisis, I just felt I wasn’t alone”

Groupness produced due to novelty of the event
The unexpectedness of the floods and the previously unaffected location mobilized the
community to act in support of the affected, which did not happen for other areas that
usually flooded.

“we’re all used to this happening and everybody who is along here gets prepared, they’re
prepared, but this is what shouldn’t have happened, and this is where the idea for the community
spirit for the floods, yeah that’s where we came in, I mean these people are organized, so we
don’t bother about them”

Secondary stressors
A sense of unity was created between travelers and the settled residents due to
experiencing common problems created in the aftermath of the floods

“People came in and looted, that wasn’t just the travelers that it happened too, it also happened
[to us] […] so actually that makes you feel a little better because “woop, something that
happened to us also happened to you” you don’t usually do that, you know what I mean, we’re
very separate.

Antecedents of shared identities

Shared goals due to common problems
A Facebook group was set up that helped to create a sense of commonality between
individuals that faced similar flood-related issues. Subsequently this shared groupness assisted
in determining common group goals:

“I think it’s [the Facebook group] containing people you know from every end of the political
spectrum, and none, people of all classes, ages, demographics, faiths, beliefs, none, whatever,
ahm, it contains all those people, and everybody’s had and it’s not that we have a common
enemy, it’s that we’ve had a common cause, yeah, we’ve worked for something, not against
something […] unfortunately you are working against that infrastructure that was supposed to
be in place”

Potential common fate
A participant mentioned that she identified with the affected since she could have been in
their place instead:

I: So maybe you felt this sense that this sense that people who had been affected were more 
like yourself? People who happened to have the disaster strike them?
P16N: Yeah exactly, it’s not fair, they have been treated to a way that I didn’t, it’s some of the 
consequences, it’s not anything other than chance really so, and yeah so I did feel like I may as 
well do something.
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