
Refugee resettlement is one of the most 
radical of all voluntary international 
migrations in terms of its impact on 
individual migrants. Resettlement is a 
very different way of becoming a refugee 
from the asylum system since refugees 
do not have to reach the territory of the 
destination state. Refugees are selected 
for resettlement by potential host states, 
in their country of first asylum, which is 
usually a neighbouring country to their 
own. Arrangements are made for their 
settlement and on-going support, paid for 
either by the government of their new state, 
or by a sponsoring organisation. Refugees 
have social rights equivalent to citizens 
on arrival. Unlike the long, uncertain 
journeys undertaken by asylum seekers, the 
transition for resettled refugees is sudden 
and, given the contexts where they have 
been living previously, dramatic.

In the UK, refugees are selected for 
resettlement specifically on the basis of 
their vulnerability, making adaptation even 
more challenging. This research explores 
the experiences of resettled refugees who 
arrived in the UK more than five years 
ago. This focus on those who already 
have substantial experience of living in the 
UK differs from previous research in this 
area and allows the research to explore 
longer term integration for those who 
have experienced the dramatic changes 
associated with resettlement. The research 
interprets integration very broadly as a wide 
range of processes that help to facilitate 
life in a new place. Through a longitudinal 
questionnaire, interviews and focus groups 
with resettled refugees the research will 
contribute to information on how the 
integration efforts of vulnerable people 
arriving in the UK can be supported. 

Research questions
The research addresses two overarching 
questions:

1. How do these three areas (Brighton & Hove, 
Norwich and Greater Manchester) compare 
in terms of integration outcomes for resettled 
refugees?

2. What are the key determinants of integration 
outcomes among resettled refugees, especially 
subjective well-being, self efficacy and 
perceived social acceptance?

Answers to these questions will inform government 
refugee resettlement policy and theories of social 
cohesion and intergroup relations.
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Summary

Research locations
The research is based around a comparative 
study in three cities: Brighton & Hove, Norwich 
and Greater Manchester. These three locations 
have hosted resettled refugees for some time 
but initially welcomed them through different 
support arrangements. In each location a 
combination of local government and civil 
society organisations were responsible for 
delivering caseworker support to refugees 
during their first year in the UK. The UK has 
also resettled refugees from a wide variety 
of origins. These three locations will enable 
us to involve refugees from a limited number 
of different places in the research so that 
the diversity of refugee experiences can be 
considered across the three different locations.  

Research audience
Research outputs are expected to be of value to:

•  Policy makers: national and local 
government, international organisations, 
European Union institutions

•  Academics: in the fields of social 
psychology, geography and education and 
in interdisciplinary fields of migration and 
refugee studies and humanitarian work

•  Civil society: Refugee support and advocacy 
organisations, local service providers, 
voluntary sector organisations.
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Key information
This two and a half year project is funded by the 
Economic and Social Research Council (ESRC). 
It is an inter-disciplinary project and the principal 
investigators are Michael Collyer (Geography), Linda 
Morrice (Education) and Rupert Brown (Psychology).
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•   Advisory committee and key 
partner organisations: key partners 
including the major UK refugee support 
organisations and the Home Office 
supported the funding application from 
an early stage. They will form the core of 
an advisory committee that will meet at 
key stages of the research process and 
will have a meaningful impact on the 
shape of research.

•   Capacity building of refugee 
researchers and their communities: 9 
of the 11 research assistants employed 
on the project will be from resettled 
refugee communities. This should 
improve the quality of the research but 
we are also keen to ensure that this is of 
lasting benefit to the refugees concerned 
and a tailored programme of training and 
on-going supervision will be established. 

•   Policy-relevant publications: short 
policy relevant reflections on findings 
will be produced after each of the three 
stages of the research. They will be 
discussed with the advisory committee, 
circulated to all partners and made 
available on the project website. By the 
end of the project we will also produce 
two policy briefings summarising findings 
in an actionable format – one for refugee 
organisations and one for policymakers.

•   Web profile: All information on the 
project will be posted to the website 
(links on www.sussex.ac.uk/migration). 
In addition we will share information 
via the websites and newsletters of our 
partner organisations.

•   Non-academic publications: we 
will also seek to publish our findings 
in practitioner journals and other 
non-academic outlets. This includes 
international working paper series, such 
as UNHCR’s New Issues in Refugee 
Research. 

•   Conference: A major conference will 
be held in 2015 to mark the 10th 
anniversary of the beginning of the 
Gateway Protection Programme in 
the UK. This will be a deliberately 
policy focused event and will aim to 
bring together all voluntary sector 
organisations working on the GPP, 
local and national government 
and academics, along with related 
international organisations such as 
UNHCR and IOM. The aim will be to 
diffuse research results in a context of 
discussions of the general aims and 
impacts of refugee resettlement. 

•   Academic dissemination: this variety 
of impact strategies will be developed 
alongside the traditional academic 
approaches of publications targeting 
high quality disciplinary and inter-
disciplinary journals and academic 
conferences. The opportunities for peer 
review and collaboration accessed in 
these ways remain vital to ensuring that 
results are robust and rigorously tested. 
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Research outputs,  
dissemination and impact
In order to ensure the project fulfils its potential to contribute information to a 
number of academic and non-academic debates, an ambitious impact plan was 
incorporated into the project design at an early stage. This involves seven elements: 

 

Research strategy  
The UK manages resettlement 
through the Gateway Protection 
Programme, which relies on local 
council implementation, sometimes in 
collaboration with civil society. The aim 
of this programme is to achieve the 
integration of refugees along several 
different life domains (e.g. employment, 
housing, education, health, language 
and cultural knowledge, well-being and 
social relationships). Previous research 
into the integration of resettled refugees 
has been scant and has tended to focus 
on the first four ‘easier to measure’ 
domains in cross-sectional studies. In 
this project we will additionally study 
refugee integration in the less tangible 
but no less important areas of well-
being, quality of social relationships, 
self efficacy and perceived social 
acceptance. A longitudinal approach is 
also adopted so that refugee adaptation 
can be tracked over time.

A combination of focus groups, 
quantitative survey research and 
individual interviews will be used, 
sequenced into three stages: 

Three focus groups will be held in each 
area once a draft questionnaire has 
been designed, in order to discuss the 
design and focus of the questions. 

A longitudinal survey of around 300 
refugees will be conducted in three 
stages, nine months apart. This will 
permit the tracking of changes in 
participants’ life experiences and 
well-being over the project, as well as 
providing insights as to potential causal 
relationships among variables. 

Individual interviews with key informants 
in each area and with a purposively 
selected sample will be held after 
each stage of the questionnaire. They 
will allow more detailed exploration of 
emerging themes from the survey and 
capture the diversity and richness of 
refugee experience. 

The project will also involve a significant 
capacity building element for nine 
refugees, three from each area, who 
will be involved in the planning and 
implementation of the research. 

Further information
Please contact Dr Michael Collyer, Department of Geography,  
School of Global Studies, University of Sussex, Falmer, Brighton, BN1 9SJ, UK

E M.collyer@sussex.ac.uk
www.sussex.ac.uk/migration/refugeeresettlement


