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Within Bambui there is very limited community awareness, and use of, information communication and 

technology (ICT).  There are a number of factors that have contributed to this present situation, first and 

foremost being a lack of resources and equipment. 

There are very few functional computers in the Bambui community and because of a lack of trained 

personnel there are also a limited number of individuals who can extend their knowledge and teach other 

members of the community. The demand for individuals with the necessary skills has led to an increase in 

the cost of hiring trainers for the local community. Furthermore, those individuals who are trained in basic 

ICT have difficulty remaining up to date with technology developments and programs as a result of a lack 

of seminars regarding the latest technological updates. 

The aforementioned problems are further exacerbated by the current energy situation in Bambui. As the 

community experiences regular power shortages, the use of computers and the Internet more also becomes 

more challenging. Access to internet services are limited by the problems that the Bambui community have 

encountered with their bandwidth. Other problems and concerns that the people of Bambui have identified 

with the use of ICT are hijackings and breaches of security that may arise with the expansion of this 

sector.  

Despite these current problems, the Bambui community remain interested in using and engaging with 

ICT.  The fundamental problem is that whilst the community want to learn how to utilise ICT they do not 

know how to acquire the information and knowledge required to use such technologies.  With the 

development of the University of Bamenda campus in Bambui there are increasing levels of trained 

personnel and equipment available for the community to utilise.  However, the persisting issue is the lack 

of required capital and investment to commence such programs.  Whilst computer and Internet resources 

and materials are becoming increasingly available within the community through the Bambui markets, a 

lack of funding still prevents the necessary knowledge and skills to be extended to the whole community.  

One proposed solution to this problem is the establishment of a Bambui multimedia centre, where seminars 

and training programs can be conducted. Further proposals included utilising ICT to improve safety in 



residential homes and at the central market.  An example suggested was the installation of an alarm system 

connected through phone lines to warn the community of fires and similar natural emergencies.  

Design Project 

Reignite and the Bambui community leaders have identified the following ICT design project in relation to 

designing a multimedia centre. 

Multimedia centre 
Design a community multimedia centre. Commence educating and sensitizing the Bambui community to 

the use and integration of ICT, a proposal for a community multimedia centre has been put forward.  There 

is strong community enthusiasm and interest in engaging with ICT, however the majority of Bambui 

residents lack the fundamental knowledge and skill base required to properly utilise such technologies. The 

current proposal for a multimedia centre would require a central location, funds and materials for its 

construction and fully trained staff. Designs that are low cost and simple should be given  priority.    

ICT costs in Bambui  

All costs given were approximated by Mr Phfubong Simon Mundi, Professor at the Department of 
Computer Science, The University of Bamenda. 

 

All costs given in Central African Franc (CFA)    CFA Average  

Wi-Fi dongle        10,000  

Monthly internet subscription      10,000  

Average second hand laptop      80000  

Average second hand desktop      50000  

New smartphone (one that can access internet)    >60,000  

New mobile phone (one that cannot access internet)   5,000 - 10,000 

 

Note: New laptops and desktops are too expensive for the average person to be able to afford 

	


