
WHERE DO I GO FOR HELP?
WHAT?

Struggling to settle in / 
feeling homesick / 

money worries / 
personal or health issues 
/ depression or anxiety?

WHAT?
Want a part-time job / 

Thinking about 
developing your skills?

WHAT?
Feedback on your 

course/
learning experience

WHAT?
Registration issues /

want your student card 
/ need a railcard form 

signed / need a council 
tax exemption letter?

WHAT?
Struggling with your 

course / have questions 
about module content / 

need help with 
assessments or 

feedback?

WHO?
THE STUDENT CENTRE

WHO?
CAREERS @

THE STUDENT CENTRE

WHO?
STUDENT REP

ACADEMIC ADVISOR

WHO?
COURSE COORDINATORS

WHO?
ACADEMIC ADVISOR
STUDENT MENTORS

WHERE?
Visit at Refectory Road, 

University of Sussex campus, 
BN1 9BU

8.30am-5pm, Monday-Friday
T: 01273 075700

Submit an enquiry online:
https://student.sussex.ac.uk/

centre/contact

WHERE?
https://student.sussex.ac.uk/

careers/

Log into CareerHub:
https://careerhub.sussex.

ac.uk/students/login

WHERE?
Email either with feedback or to 

arrange to meet to discuss
- or use the ‘Enlitened’ 

mobile app

WHERE?
Education courses:

Room 04, Essex House
Social Work courses:

Room 01/02, Essex House

For letters to prove your student 
status, refer to the Student Hub:
https://student.sussex.ac.uk/

centre/letters

WHERE?
See your Academic Advisor 

in their office hours, 
or email them to make an 

appointment

You can also email the Co-Directors of Student Experience for the School of Education and Social Work, 
Jo Tregenza & Dr Rachel Burr, at any time for support and guidance: eswdose@sussex.ac.uk


