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No. of Responses 2162

Inclusion 63%

Leadership 47%

  71% 65% 62% 82% 73% 78% 70% 71% 69% 84% 60% 77% 53% 68% 76% 89% 89% 85% 76% 66% 75% 79% 73%

  62% 45% 47% 73% 58% 70% 59% 54% 48% 70% 50% 73% 49% 65% 63% 76% 79% 78% 73% 61% 75% 79% 82%

  69% 55% 62% 78% 69% 61% 64% 71% 52% 77% 49% 70% 58% 63% 65% 67% 91% 89% 63% 70% 75% 86% 82%

  74% 67% 62% 73% 68% 76% 75% 72% 68% 74% 73% 73% 64% 65% 77% 71% 87% 83% 73% 70% 63% 86% 91%
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  42% 33% 31% 45% 34% 42% 39% 44% 30% 59% 26% 49% 26% 44% 42% 57% 59% 50% 45% 36% 50% 36% 73%

I am treated with dignity and respect 72%

I believe I am valued for what I do at the University 61%

I believe that the University is committed to Equality,
Diversity and Inclusion 66%

I feel that I fit in well at the University 71%

I think it is safe to speak up and challenge the way things
are done in the University 43%

I believe that action will be taken in the University in
response to the results of this survey 40%
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Development 54%
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My Head of School/Dean/Director of Professional
Services provides effective leadership 67%

The University Executive Group provides effective
leadership 35%

There is good co-operation between different parts of the
University with which I work 44%

Did you have an annual appraisal in the last 12 months? 71%

I am kept informed about matters affecting me 68%

My appraisal was useful to me 62%

My immediate line manager provides regular and
constructive feedback 72%

I am aware of the University’s mentoring scheme 65%

My manager takes time to coach me and develop my
skills

43%

During the Covid-19 pandemic I have been appropriately
supported in my work 60%

I am satisfied with the support available to help me
manage my health and wellbeing 56%

My workload is allocated in a fair and transparent way 57%

Bullying / harassment personally experienced: Has it
stopped? 48%

Bullying / harassment personally experienced: Have you
reported this? 33%
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Bullying / Harassment witnessed: Has it stopped? 42%

Bullying / Harassment witnessed: Have you reported this? 24%

In the last 12 months, I have felt bullied or harassed at
the University 76%

In the last 12 months, I have witnessed someone else
being bullied or harassed while working at the University 70%

I am proud to work for the University 74%

I would recommend the University as a great place to
work 59%

I would still like to be working at the University in two
years’ time 66%
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No. of Responses 2162

Inclusion 63%

Leadership 47%

  77% 67% 66% 78% 61% 76% 79% 60% 68% 85% 78%

  68% 51% 60% 58% 48% 57% 58% 56% 54% 100% 74%

  72% 63% 61% 68% 49% 63% 65% 70% 70% 93% 78%

  74% 65% 72% 72% 70% 74% 66% 71% 71% 81% 81%

  42% 41% 49% 43% 36% 48% 50% 40% 60% 67% 63%

  45% 38% 31% 41% 35% 45% 42% 32% 38% 78% 22%

I am treated with dignity and respect 72%

I believe I am valued for what I do at the University 61%

I believe that the University is committed to Equality,
Diversity and Inclusion 66%

I feel that I fit in well at the University 71%

I think it is safe to speak up and challenge the way things
are done in the University 43%

I believe that action will be taken in the University in
response to the results of this survey 40%
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Management 69%

Development 54%

Workload & Wellbeing 58%

  67% 73% 64% 64% 76% 69% 67% 56% 70% 85% 52%

  41% 35% 30% 29% 27% 32% 32% 26% 30% 74% 26%

  52% 46% 25% 44% 30% 42% 48% 30% 28% 74% 44%

  84% 74% 79% 55% 72% 17% 34% 63% 77% 85% 33%

  71% 68% 68% 73% 59% 69% 73% 53% 60% 96% 78%

  62% 70% 53% 79% 62% 84% 69% 50% 54% 83% 67%

  80% 65% 63% 70% 62% 63% 69% 69% 72% 78% 85%

  68% 65% 70% 57% 72% 50% 58% 47% 62% 89% 63%

  50% 35% 21% 55% 27% 46% 51% 31% 32% 52% 59%

  72% 45% 50% 60% 41% 56% 52% 64% 57% 81% 56%

  69% 44% 45% 56% 38% 47% 51% 57% 43% 81% 59%

  62% 48% 51% 62% 43% 56% 64% 58% 58% 74% 63%

My Head of School/Dean/Director of Professional
Services provides effective leadership 67%

The University Executive Group provides effective
leadership 35%

There is good co-operation between different parts of the
University with which I work 44%

Did you have an annual appraisal in the last 12 months? 71%

I am kept informed about matters affecting me 68%

My appraisal was useful to me 62%

My immediate line manager provides regular and
constructive feedback 72%

I am aware of the University’s mentoring scheme 65%

My manager takes time to coach me and develop my
skills

43%

During the Covid-19 pandemic I have been appropriately
supported in my work 60%

I am satisfied with the support available to help me
manage my health and wellbeing 56%

My workload is allocated in a fair and transparent way 57%
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Bullying & Harassment 65%

Engagement 66%
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  65% 53% 47% 64% 43% 61% 65% 58% 48% 70% 50%

  67% 72% 68% 70% 63% 64% 58% 69% 68% 70% 65%

Bullying / harassment personally experienced: Has it
stopped? 48%

Bullying / harassment personally experienced: Have you
reported this? 33%

Bullying / Harassment witnessed: Has it stopped? 42%

Bullying / Harassment witnessed: Have you reported this? 24%

In the last 12 months, I have felt bullied or harassed at
the University 76%

In the last 12 months, I have witnessed someone else
being bullied or harassed while working at the University 70%

I am proud to work for the University 74%

I would recommend the University as a great place to
work 59%

I would still like to be working at the University in two
years’ time 66%
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No. of Responses 2162

Inclusion 63%

Leadership 47%

  76% 69%

  68% 54%

  72% 61%

  74% 69%

  43% 44%

  44% 37%

  67% 68%

  40% 30%

I am treated with dignity and respect 72%

I believe I am valued for what I do at the University 61%

I believe that the University is committed to Equality,
Diversity and Inclusion 66%

I feel that I fit in well at the University 71%

I think it is safe to speak up and challenge the way things
are done in the University 43%

I believe that action will be taken in the University in
response to the results of this survey 40%

My Head of School/Dean/Director of Professional
Services provides effective leadership 67%

The University Executive Group provides effective
leadership 35%
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  57% 50%

 

  66% 49%

 

  66% 64%

Management 69%

Development 54%

Workload & Wellbeing 58%

Bullying & Harassment 65%

  51% 38%

  79% 63%

  70% 68%

  61% 65%

  78% 65%

  66% 64%

  49% 37%

  70% 50%

  67% 46%

  62% 52%

  50% 46%

There is good co-operation between different parts of the
University with which I work 44%

Did you have an annual appraisal in the last 12 months? 71%

I am kept informed about matters affecting me 68%

My appraisal was useful to me 62%

My immediate line manager provides regular and
constructive feedback 72%

I am aware of the University’s mentoring scheme 65%

My manager takes time to coach me and develop my
skills

43%

During the Covid-19 pandemic I have been appropriately
supported in my work 60%

I am satisfied with the support available to help me
manage my health and wellbeing 56%

My workload is allocated in a fair and transparent way 57%

Bullying / harassment personally experienced: Has it
stopped? 48%
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Bullying / harassment personally experienced: Have you
reported this? 33%

Bullying / Harassment witnessed: Has it stopped? 42%

Bullying / Harassment witnessed: Have you reported this? 24%

In the last 12 months, I have felt bullied or harassed at
the University 76%

In the last 12 months, I have witnessed someone else
being bullied or harassed while working at the University 70%

I am proud to work for the University 74%

I would recommend the University as a great place to
work 59%

I would still like to be working at the University in two
years’ time 66%
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No. of Responses 2162

Inclusion 63%

Leadership 47%

  66% 76% 66% 73% 82% 62% 91%

  53% 64% 59% 60% 72% 54% 76%

  62% 66% 65% 65% 73% 72% 77%

  67% 71% 71% 72% 76% 74% 80%

  35% 45% 42% 42% 59% 37% 63%

  35% 41% 40% 37% 51% 38% 59%

I am treated with dignity and respect 72%

I believe I am valued for what I do at the University 61%

I believe that the University is committed to Equality,
Diversity and Inclusion 66%

I feel that I fit in well at the University 71%

I think it is safe to speak up and challenge the way things
are done in the University 43%

I believe that action will be taken in the University in
response to the results of this survey 40%
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Management 69%

Development 54%

Workload & Wellbeing 58%

  66% 67% 65% 64% 79% 60% 76%

  31% 35% 32% 37% 42% 30% 50%

  38% 44% 40% 46% 57% 44% 59%
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  62% 72% 59% 69% 88% 64% 82%

  60% 69% 55% 66% 77% 41% 84%

  66% 74% 68% 72% 77% 73% 87%

  67% 61% 69% 69% 53% 72% 56%

  35% 50% 33% 43% 62% 25% 69%

  55% 61% 56% 60% 66% 62% 73%

  54% 56% 53% 58% 66% 53% 69%

  54% 56% 55% 53% 72% 53% 77%

My Head of School/Dean/Director of Professional
Services provides effective leadership 67%

The University Executive Group provides effective
leadership 35%

There is good co-operation between different parts of the
University with which I work 44%

Did you have an annual appraisal in the last 12 months? 71%

I am kept informed about matters affecting me 68%

My appraisal was useful to me 62%

My immediate line manager provides regular and
constructive feedback 72%

I am aware of the University’s mentoring scheme 65%

My manager takes time to coach me and develop my
skills

43%

During the Covid-19 pandemic I have been appropriately
supported in my work 60%

I am satisfied with the support available to help me
manage my health and wellbeing 56%

My workload is allocated in a fair and transparent way 57%
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Bullying & Harassment 65%

Engagement 66%
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  69% 74% 74% 71% 84% 79% 85%

  49% 62% 54% 60% 71% 59% 74%

  63% 63% 71% 67% 71% 70% 71%

Bullying / harassment personally experienced: Has it
stopped? 48%

Bullying / harassment personally experienced: Have you
reported this? 33%

Bullying / Harassment witnessed: Has it stopped? 42%

Bullying / Harassment witnessed: Have you reported this? 24%

In the last 12 months, I have felt bullied or harassed at
the University 76%

In the last 12 months, I have witnessed someone else
being bullied or harassed while working at the University 70%

I am proud to work for the University 74%

I would recommend the University as a great place to
work 59%

I would still like to be working at the University in two
years’ time 66%
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Inclusion 63%

Leadership 47%

Management 69%
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  65% 69% 62% 67% 72% 81%

  69% 71% 75% 69% 80% 65%
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  41% 43% 35% 39% 46% 54%

  70% 65% 64% 65% 77% 73%

  37% 37% 29% 36% 38% 40%

  42% 45% 44% 44% 56% 33%

I am treated with dignity and respect 72%

I believe I am valued for what I do at the University 61%

I believe that the University is committed to Equality,
Diversity and Inclusion 66%

I feel that I fit in well at the University 71%

I think it is safe to speak up and challenge the way things
are done in the University 43%

I believe that action will be taken in the University in
response to the results of this survey 40%

My Head of School/Dean/Director of Professional
Services provides effective leadership 67%
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University of Sussex Pulse Survey January 2021: Comparisons report Survey closed: 15 February 2021

Report provided by: People Insight ©. All rights reserved.

www.peopleinsight.co.uk 1 



 

  54% 52% 57% 49% 62% 42%

 

  57% 58% 55% 58% 67% 67%

 

  64% 63% 66% 59% 85% 68%

 

Development 54%

Workload & Wellbeing 58%

Bullying & Harassment 65%

  76% 78% 66% 74% 35% 54%

  68% 68% 67% 64% 82% 75%

  67% 60% 64% 50% 77% 58%

  73% 70% 75% 67% 74% 58%

  66% 67% 58% 71% 58% 63%

  42% 37% 55% 26% 66% 21%

  57% 62% 59% 61% 63% 73%

  59% 57% 52% 56% 61% 60%

  56% 56% 53% 57% 77% 69%

  43% 57% 50% 36% 80% 50%

  34% 34% 30% 34% 40% 25%

  39% 49% 38% 36% 86% 25%

Did you have an annual appraisal in the last 12 months? 71%
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constructive feedback 72%

I am aware of the University’s mentoring scheme 65%

My manager takes time to coach me and develop my
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43%

During the Covid-19 pandemic I have been appropriately
supported in my work 60%

I am satisfied with the support available to help me
manage my health and wellbeing 56%

My workload is allocated in a fair and transparent way 57%

Bullying / harassment personally experienced: Has it
stopped? 48%
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I think it is safe to speak up and challenge the way things
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University of Sussex Pulse Survey January 2021: Comparisons report Survey closed: 15 February 2021

Report provided by: People Insight ©. All rights reserved.

www.peopleinsight.co.uk 2 



 

  70% 57% 49%

 

Engagement 66%

  35% 31% 26%

  43% 42% 38%

  24% 27% 24%

  80% 66% 61%

  73% 61% 55%

  78% 67% 55%

  64% 47% 36%

  69% 59% 55%

Bullying / harassment personally experienced: Have you
reported this? 33%

Bullying / Harassment witnessed: Has it stopped? 42%

Bullying / Harassment witnessed: Have you reported this? 24%

In the last 12 months, I have felt bullied or harassed at
the University 76%

In the last 12 months, I have witnessed someone else
being bullied or harassed while working at the University 70%

I am proud to work for the University 74%

I would recommend the University as a great place to
work 59%

I would still like to be working at the University in two
years’ time 66%

University of Sussex Pulse Survey January 2021: Comparisons report Survey closed: 15 February 2021

Report provided by: People Insight ©. All rights reserved.

www.peopleinsight.co.uk 3 



Appendix
Dashboard: University of Sussex Pulse Survey January 2021 (including comments)
Dashboard hierarchy type: Organogram
Response count: 2162
Panel count: 4543
Participation: 48%
Comparison: Survey Overall
Report produced: 8 March 2021

University of Sussex Pulse Survey January 2021: Comparisons report Survey closed: 15 February 2021

Report provided by: People Insight ©. All rights reserved.

www.peopleinsight.co.uk 4 



Comparisons

 

 W
hi

te
: E

ng
lis

h/
W

el
sh

/S
co

tt
is

h/
N

or
th

er
n 

Ir
is

h/
B

rit
is

h

W
hi

te
: O

th
er

 W
hi

te
 B

ac
kg

ro
un

d

Pr
ef

er
 n

ot
 t

o 
sa

y

M
ix

ed
: O

th
er

 m
ix

ed
/m

ul
tip

le
 e

th
ni

c 
ba

ck
gr

ou
nd

A
si

an
 o

r 
A

si
an

 B
rit

is
h:

 C
hi

ne
se

O
th

er
 E

th
ni

c 
ba

ck
gr

ou
nd

: A
ny

 o
th

er
 b

ac
kg

ro
un

d

A
si

an
 o

r 
A

si
an

 B
rit

is
h:

 In
di

an

W
hi

te
: I

ris
h

A
si

an
 o

r 
A

si
an

 B
rit

is
h:

 O
th

er
 A

si
an

 b
ac

kg
ro

un
d

B
la

ck
 o

r 
B

la
ck

 B
ri

ti
sh

: A
fr

ic
an

M
ix

ed
: W

hi
te

 a
nd

 A
si

an

O
th

er
 E

th
ni

c 
ba

ck
gr

ou
nd

: A
ra

b

A
si

an
 o

r 
A

si
an

 B
rit

is
h:

 B
an

gl
ad

es
hi

M
ix

ed
: W

hi
te

 a
nd

 B
la

ck
 A

fr
ic

an

M
ix

ed
: W

hi
te

 a
nd

 B
la

ck
 C

ar
ib

be
an

B
la

ck
 o

r 
B

la
ck

 B
rit

is
h:

 C
ar

ib
be

an

B
la

ck
 o

r 
B

la
ck

 B
rit

is
h:

 O
th

er
 B

la
ck

/A
fr

ic
an

/C
ar

ib
be

an
 B

ac
kg

ro
un

d

A
si

an
 o

r 
A

si
an

 B
ri

ti
sh

: P
ak

is
ta

ni

  1190 317 307 38 38 36 32 30 28 26 24 13 9 6 5 4 4 4

  67% 64% 43% 68% 82% 63% 59% 65% 71% 69% 69% 75%

 

O
ve

ra
ll

No. of Responses 2162

Inclusion 63%

  76% 76% 51% 76% 87% 72% 78% 80% 79% 85% 75% 92%

  66% 59% 36% 63% 84% 56% 56% 63% 68% 73% 67% 69%

  72% 67% 47% 63% 82% 61% 53% 70% 71% 69% 83% 77%

  75% 71% 55% 84% 82% 79% 66% 77% 82% 73% 88% 85%

I am treated with dignity and respect 72%

I believe I am valued for what I do at the University 61%
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The University Executive Group provides effective
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There is good co-operation between different parts of the
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I am kept informed about matters affecting me 68%

My appraisal was useful to me 62%

My immediate line manager provides regular and
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In the last 12 months, I have felt bullied or harassed at
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In the last 12 months, I have witnessed someone else
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I am proud to work for the University 74%

I would recommend the University as a great place to
work 59%

I would still like to be working at the University in two
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I think it is safe to speak up and challenge the way things
are done in the University 43%

I believe that action will be taken in the University in
response to the results of this survey 40%

My Head of School/Dean/Director of Professional
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My manager takes time to coach me and develop my
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During the Covid-19 pandemic I have been appropriately
supported in my work 60%

I am satisfied with the support available to help me
manage my health and wellbeing 56%

My workload is allocated in a fair and transparent way 57%
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