511X8 Policy and Programme Evaluation Research 15 credits

Since the 1990s evaluation research has been a key tool in developing services and
development programmes within a wide range of areas, including health, social services,
education and environmental change, assuring and heightening quality, reliability and
accountability. In this context there is a growing discourse on the importance of ascertaining
the 'value' of interventions and programmes, and on ‘what works' in policy or practice, based
on empirically informed knowledge.

This short postgraduate module is offered as an introduction to research in the field of policy
and programme evaluation. While primary orientation of the teaching and learning is the role
and nature of evaluation in public sector and social interventions in the UK, we will also draw
from international programmes and themes. A particular emphasis is on the evaluation of
interventions directed at social care, health and wellbeing and on research utilisation in
programme, policy and practice development.

This module will provide students with an understanding of what is involved in programme
evaluation, and how evaluations are affected by the politics and people that drive them. We
will identify and discuss critically the main approaches taken to evaluation; the key design
challenges that evaluation researchers must resolve in various areas of intervention and policy;
and provide the tools for planning and conducting an evaluation project. We will also examine
what values, assumptions and perspectives underlie evaluative discourse and its methods,
and their implications. Examining evaluation as a 'transdiscipline' analytical tool will allow us to
explore major themes within evaluative research from a critical and applied perspective.

By the end of the module, a successful student should be able to:

o Distinguish different theories, models and methodologies of policy and programme
research evaluation.

o Reflect critically on the relationship between political and organisational priorities,
stakeholder and user interests and the evaluation research agenda.

e Recognise and explain the relative merits and limitations of a range of different
strategies and methods of evaluation research, and design and measurement
problems.

o Apply their knowledge and skills in designing strategy appropriate to the objectives,
conditions and priorities for evaluating a particular programme or area of policy or
practice and for research management and utilisation.

o Critically appraise the epistemological, methodological and ethical aspects of
evaluative research

Assessment:

This module is assessed by an essay of 2000 words, requiring the student to propose and
plan an evaluation project, reflecting critically on the political and organisational issues which
will affect the work.
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