
ITS survey of first year 
undergraduates carried out in 
December 2011.

55% 78%537
responses

71%

attended an IT 
fresher’s week 
presentation

How do you get information about using IT 
at Sussex?

How is it for you?
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Personal computers 85%
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75% do not take a laptop 
to lectures

Cluster rooms
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Which cluster rooms 
do you use?

“I prefer to hand write lecture notes”
“Poor battery life and too heavy”
“no charging points”
“I do maths”
“I take my iPad. Laptop is too big”
“Didn’t realise we could do that!”
“I use my Kindle to follow lectures”



Mobile phones
have a 
mobile phone 
with internet

72%
44%

31%

Satisfaction with 
reception on campus

internet

voice

19%	 iPhone/iPod
7%	 Nokia
12%	 HTC
20%	 Blackberry
8%	 Samsung

Quick ratings
Green represents agree or 
strongly agree, red shows 
disagree or strongly disagree

Study Direct

93%
agree or strongly 
agree that Study 
Direct is easy to use 87%

agree or strongly 
agree that the 
performance of 
Study Direct is 
acceptable 

84%
agree or strongly 
agree that lecture 
capture supports 
learning when it is 
used 

26%
have had no 
courses where 
lecture capture 
has been used
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55%

2%

62%

13%

92%

15%

66%

24%
16% 8%

ResNet speed

Wi-fi speed

Cluster rooms
Teaching facilities

Sussex Direct

Printing

Email

ITS face-to-face help
ITS extended hours

ITS telephone help

ITS online forms

SussexMobile

More information
For further details on the results 
of the survey, please see our web 
page where you can download 
the full data and read more 
comments from the students 
taking part.

sussex.ac.uk/its/about/surveys
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