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1. Quick Guide to running reports in Cognos 11

Step 1:

Navigate to http://www.sussex.ac.uk/its/services/staffservices/businessapplications and
click on the ‘Cognos 11’ link on the Business Applications logon page. IMPORTANT: You
must be on the staff VPN to access Cognos 11

Login to the database Using database-generated
email lists with Cutlook

9 &

Login to Cognos reports: International Liaison Contacts
Cognos v10 system

o -

SGI Student Data Uploader Sussex Direct
live | test

Step 2:

Enter you Sussex login and password

IBM Cognos Analytics

Sign in with your AD_US ID

B
|

User ID

Password

Sign in
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http://www.sussex.ac.uk/its/services/staffservices/businessapplications

Step 3:

Select a Cognos portal tab from ‘My Portal Pages’. E.g. For general course and module
reports click on the ‘General Resources’ option

Home My portal pages Tl
General Resources

Search A 15/09/2020 09:56

My content

Team content

My portal pages

© B & I 0O B

Recent

Step 4:

Click on your chosen report from the report listing and enter any prompt selections as
requested.

General Information | Annual Course Monitoring KIS Information

Courses and Modules > Courses

All Courses with most recent confirmed fee levels

¥v¥

Course and Module Assessment Details for Export

Course Fees by 5-:_hcucu| and Department

Course IndEx for Selected Departments |

Course Index for the Entire University

¥ ¥|¥V|¥

Course Structures - Snapshot

Course Syllabus Summary with Assessments

Course Syllabus Summary with Assessments - FOR EXPORT
Course Syllabus Summary with Assessments for Export
Course Syllabus with Teaching_Methods for Export

¥Y¥V¥Y¥

B E 1 EEEEEEE

University Directory

o Alphabetical Directory Listing
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Step 5:

Print or save the report using the standard PDF tools (PDF is the default report format for
this report) or Save the report to excel by clicking on the down arrow next to the PDF icon
then click on ‘View in Excel Options’ to select a suitable Excel option.

Academic Session: 2020  Classification: UG

Course Title
Department: GEOGRAPHY
Geography

Geography and Anthropology

Geography and International Development

Geography and International Relations

Geography with a Language

24 Feb 2021

-+ A e

Basic Details for Courses
School: GLOBAL SCHOOL

Course Gode | Qual.  FT/PT | Element Subject

FB004U

L7005U

LL761U

LL791U

721y

L7L120

BSC FT
BSC FT

BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA
BA

MAJOR GEOGRAPHY
PROSPECTUS UGP-GEQGRAPHY
MAJOR GEOGRAPHY
PROSPECTUS UGP-GEQGRAPHY

& Keepthisversion~ { B ! g op |m@m =
m

& Era =

A Read aloud Y Draw v W Highlight ~

dd this report ¥

v in HTML Format
&) View in PDF Format

£ View in XML Format

i View in Excel 2007 Data | g View in Excel Options b
0 View in Excel 2007 Format
[3) View in CSV Format

UCAS Code  Current Status

F801
Fa01
L700
L700

CONFIRMED

CONFIRMED

nis version = | [

7 Highlight -

ECREEY (-

]

Add this report =

mmView in HTML Farmat
& Erai =

mH View in Excel 2007 Data
mEE View in Excel 2007 Format
¥| View in C5V Format

tmg| View in PDF Format
rm View in XML Format

Hirg View in Excel Options

Course Index for Selected Departments

Step 6:

The download dialog box (for your chosen browser) will then prompt you to open or save the
report in the chosen format

Edge/Chrome

Firefox

™ Course Index for Selected Departments - IBM Cagnas Viewer - Personal - Microsoft., — O X Opening Course Index for Selected Departments.xlsx X
%1 https;//cognostestsussex.ac.uk/ibmcognos/bi/vi/disp You have chosen to open: le%
. . . Course Index for Selected Departments.xisx
ﬂYour report is ready and will download to your Web browser in a few 2 et s Micrasoft Excel kp: .
‘which Is: icrosof cel orksheet (4.
moments. from: https://cognostest.sussex.ac.uk
What should Firefox do with this file?
@ Open with | Excel (default v
O SaveFile
[ Do this automatically for files like this from now on.
Course Index for Sel...xlsx
B gpen fie Showall X
IE11
Do you want to open or save Course Index for Selected Departments.xlsx (4.63 KB) from cognostest.sussex.ac.uk? Open Save | ™ Cancel
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Step 7:

To log out of Cognos click the person icon in the top right-hand corner of the page and then

select ‘Sign out’

o test6
o] cognostes

My preferences

Log my session

My Inbox

My Watch Items

About

Sign out

Jim
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2, Searching for Reports

The Search feature in Cognos 11 is much improved from its Cognos 10 predecessor,
searches are tailored to your access level and suggest content/phrases as you type.

= IBM Cognos Analytics

Q sear = Hello. Welcome to IBM Cognos Analytics.

3 Mycontent
(2 Team content
Recent A-
[ Myportal pages
@® Recent @ : m : m : @

Report view ... fee levels  Course and ... for Export  All Courses ... fee levels  All Modules... by Course

Report view

Step 1:

The Search button opens the Search field window. As you begin typing any objects that
meet the criteria will begin to populate the window

Search B %

% 1 Current -]
Current Students

50 Re
Current Group Membership

3
PGT Current - A2
B Current Visitor Group Membership
Student Statistics
F——I Team content > General Resources
Student Assessments
3

Team content > Topic Based Resources > Student

8 Current Students
Team content = General Reso ... » Student Statistics
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Step 2:

You can select an object from the pull-down menu or hit the Enter key to return all related
objects. The icons next to the object indicate what the item type it is and can be revealed by

hovering over the icon.

Search B %
(1 Current St x
50 Results

Current Students
Team content > General Reso ... » Student Statistics

)

UG and PGT Master Resit P ... Academic Year

Team content > Topic Based ... for All Examboards

UG and PGT Master Resit P ... Academic Year

Team content > Topic Based ... for All Exam Boards

Current Group Membership

Team content > General ... - Including Email groups

Report
wr—=drrent - A2

Team content > Topic Ba ... Exam Board Arrays - A2

PGT Current - A2
Team content > Topic Ba ... Arrays - DEVELOPMENT

8 Current Visitor Group Membership

Team content > General ... - Including Email groups

2. Marks Array - PG ... - Current - A2 - Maths

Team content > Topic B ... A2 > MPS > Mathematics

Step 3:

To run an item, click the Title of the search result or click the three dots for More options,

[
IEI eam content > General ... - Including Email groups E
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Step 4:

Hover over the breadcrumb under the Title to reveal the items location or click on the
breadcrumb to bring up the metadata tree placed at its location.

]

Search

Q, Current St

50 Results

Current Students

B %

Team content > General Reso ... » Student Statistics

UG and PGT Master Resit P ... Academic Year
Team content > Topic Based ... for All Examboards

UG and PGT Master Resit P ... Academic Year

Team content > Topic Based ... for All Exam Boards

Current Group Membership

Team content > General ... - Including Email groups
PGT Current - A2

Team content > Topic Ba ... Exam Board Arrays - A2

PGT Current - A2

= Group Member ... Email groups + %

All Visitor Group Membership Since a Date
23/02/2017 17:15

Current Group Membership
06/11/2020 09:41

Current Group Member ... with Corresp Addr
18/04/2018 16:05

Current Visitor Group Membership
23/02/2017 17:15

Email Alias Group Membership and Labels
24/08/2015 09:49

External Groups with Flags
06/12/2017 16:35

Team content > General Resources » Information for 5taff > Group Membership - Including Email groups

Team content > Topic Ba ... Arrays - DEVELOPMENT

Visitor Group Membership
24/08/2015 13:14

Step 5:

The filter button allows you to refine your search. In this example Reports are only
returned in the Results window.

(5]

Search

. Current 5t

50 Results

Current Students
Team content » General Reso ... » Student Statistics

UG and PGT Master Resit P ... Academic Year
Team content > Topic Based ... for All Examboards

UG and PGT Master Resit P ... Academic Year

Team content > Topic Based ... for All Exam Boards

Current Group Membership
Team content > General ... - Including Email groups

Current Visitor Group Membership
Team content > General ... - Including Email groups

2. Marks Array - PG ... - Current - A2 - Maths
Team content > Topic B ... A2 > MPS > Mathematics

Current Group Member ... with Corresp Addr
Team content > General ... - Including Email groups

3. EC Report - PGT Current - A2

Team content > Topic Based R ... > PGT Current - A2

1. Rank List - PGT Current - A2
Team content > Topic Based R ... > PGT Current - A2

2. Marks Array - PGT Current - A2

Team content > Tepic Based R ... > PGT Current - A2

2. Marks Array - PGT Current - A2
Team content > Topic Based R ... > PGT A2 Reports

Filter by Clear all
Type
[]Felders
[] Dashboards
-~ []Data
[ Packages

[] Explorations

[] Stories

m

[]MNotebooks

[Jother

Modified

@ Al

O Today

) Yesterday
O Past week

O Past month
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Step 6:

The Save button allows you to Save searches that you may use often. When you Save a
search the next time you return to the Search window your Saved searches appear under
the Search field. These can be removed by clicking on the ‘x’ on the saved Search. (Filters
are not saved as part of a Saved Search)

Search

iy

o

Saved searches

UG Admission (Analysis) *

Current 5t
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3. Saving a Personal Copy of a Report

You can use your personal folder ‘My Content’ to Save views of recently run reports. It may
also be convenient to keep a shortcut for a frequently used report in your ‘My Content’ area
for ease of access.

Step 1:

To create a Shortcut or View of a report, use the search facility to locate the report (see
Searching for Reports above) or select from your recently run reports on the Home

page.

@ Home
Q, Search e .
.= Hello. Welcome to IBM Cognos Analytics.
[ Mycontent o
. b
Team content
Recent =
[ Myportal pages
® Recent ] O f T
Course and ... for Export ~ All Courses ... fee levels  Current Gr...embership Report view ... fee levels
Report Repart Repart Repartview
Last modified Last modified Last mox dified Last mod
240212021, 15:33 24/02/2021,19:38 2af02/2021, 17:43 15/02/2021, 17:57
Online Mod...ing Report  Check Teac...Allocation
Report Report
sstmod Lost md
121022021, 09118 12/0/2021, 08:33

Step 2 (Create a Report Shortcut):

Use the three dots icon on the recent items (Action menu) or the report entry in the
metadata tree (More menu)

i

Course and ... fo

Report
Courses + Y Tl

All Courses with mos ... confirmed fee levels

IEI 31/08/2016 08:40 IT

8 Course and Module Ass ... Details for Export
08/09/2016 09:20
La=t modified

25/02/2021, 14:03 8 Course Fees by School and Department
31/08/2016 08:43

Mare

Course Index for Selected Departments

IEI 06/09/2016 09:34




On the Action or More menu choose ‘Create shortcut’ and then select ‘My Content’ as
the destination. This will simply create a shorcut to the report in your ‘My Content’ area
and you can run the report directly from that shorctut. You can delete these shorcuts using
the More (three dots) options in your ‘My Content’ area.

<

T

B View varsions

Share

Copy or move

Create shortocut

Remove from recent

Delete

Properties

Create shortcut: Report view of All Courses with most recent confirmed fee levels  x

Select a destination

) My content

o

[Q @ Reportview of All Courses with most recent confirmad fee levels

&> Shortcut to Course and Module Assessment Details for Export

Destination: My content

Create shortcut

Step 4 (Create a Report View):

On the Action or More menu choose ‘Create report view’ and then select ‘ My Content’
as the destination on the Save as menu and change the Report View name if required. A
report view is created in your ‘My Content’ area and this can be customised for your
convenence (outlined in the next section).

Create report view

[4] View versions

Share

Copy

Create shortcut

Remove from recent

Properties

s

Save as *

) My content

i

EE| A Shortout to Course and Module Assessment Details for Export

&> Shortout to Report view of All Courses with most recent confirmed fee levels

Destination: My content

Save as! |Report view of Current Group Membership |
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4. Customising a Report View (‘My Content’ area)

Creating your own Report view of an existing report allows you to customise the following

options

Change the default action of the Report View (‘Run the report’ or ‘View the most
recent version’)
Report View output — set the report view output to Excel instead of default PDF
Pre-set Prompts — define the prompt values to use when the Report View runs
Save versions of the Report View — Each time you run the Report View this can
be saved and will be date stamped

Step 1 — Change the default action:

Select the More menu from your saved Report View in you ‘My Content’ area and then

the Properties option
[G] View versions
@ Home My content + ¥ 1l
a2 Share
Report view of Course Index ... Departments
Q. search B 25/02(2021 15:11 a

r_—l My content

[E] Team content

Shortcut to Course and ... Details for Export

> 25/02/2021 14:04

Shortcut to Report vi ... confirmed fee levels
& 25/02(2021 14:24

] Copy or move
& Create shortcut

Delete

=]

o> Properties

Expand the Advanced option on the Report tab and change the Default Portal Action
from ‘View the most recent report’ to ‘Run the report’

@ Report view of Cou ... In ... Departments Advanced A
Owne Created: 25/02/2021, 14:38
g e Modified: 25/02/2021, 15:11 Run History 5
cognostests Type: Report View
P Isslons -
General | Report ermissions Report output versions 5
Source Courses and Modules
Default Portal Action [Run the report v |
Prompt values
Prompt for values
Current values Setvaluss »
Default Portal Action [Run the report v |
Wiew most recent report
Report options v _ Run the report
Rows per page in HTML Reports 2u v
Advanced v
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Step 2 — Change the Report View output:

Expand the Report options option on the Report tab and change the Format from ‘PDF’

to ‘Excel’ (or any other choice)

@ Report view of Cou ... In ... Departments Report nptions o~
Ownar Created: 25/02/2021, 14:38
Q Modified: 25/02/2021, 16111 Format EOE v
cognostestd Type: Report View
General | Report | Permissions PDF options Set»
Source Courses and Modules Enable accessibility support
Prompt values
Languags English (United Kingdom) »
Prompt for values
Current values Setvalues » Format PDF hd
Default
] Excel
Report options v PDF options Excel Data
PDF
Enable accessibility support HTML
Advanced v csv
XML

Step 3 — Pre-Set Prompts for the Report View:

Select Set values from the Report tab and untick Prompt for values if you no longer
want the Report View to prompt automatically when running it. Select Set on the next
screen, you can also Clear any pre-set prompts on this screen once they are set

Report  Permissions

General

Source
Prompt values

Prompt for values

Courses and Modules

£ Back Current values

Current values

Setvaluss »

Set | Clear

Next select the Prompts you wish to pre-set as you would running the report for real,

clicking Finish to store them.

Prompts for All Course Index Report

Select Entry Year: [2021 v]
Select Classification (Level of Study): [UG v
Select School: [ GLOBAL SCHOOL v

Select Department(s)

[ANTHROPOLOGY - Anthropology (Level 5)

CDE - International Development (Level 5)

GEOGRAPHY - Geography (Level 5)

INTERNATIONAL RELATIONS - International Relations (Level 5)
SOCTIAL RESEARCH TRAINING - Social Research Training (Level 5)

Selzet 30 Desalzct 3

Cancel | | Finish
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These Prompt choices are now stored in the Report View and will run automatically on
each Report View run

General Report Permissions
£ Back Current values Set | Clear —

Source Courses and Modules
Classification UG

Prompt values

AcademicYear 2021

Prompt for values []
DeptCode GEQOGRAPHY - Gzography (Level 5)

Current values 4 prompt values »
SchoolCode GLOBAL SCHOOL

Step 4 — Save versions of the Report View

Run the Report View and the Save the Report View by clicking on the Save icon in the
top left of the window and then click ‘Save report...’

> Report view of Course Index for Selected Departments v

- + ®? =2 AY Read aloud 7 Draw -
Q
[} Basic Details for Courses
Academic Session: 2021 Classification: UG~ School: GLOBAL SCHOOL
by CourseTie Course Co | el | FIT | Bt | Sutfot UCAS Gode | Curon Sas
Department: GEOGRAPHY
@ Geography Feoo4u BSC FT MAJOR GEOGRAPHY F801 CONFIRMED
BSC FT  PROSPECTUS UGR-GEOGRAPHY Faot
(D L7005U BA FT MAJOR GEOGRAPHY L700 CONFIRMED
BA FT PROSPECTUS UGP-GEOGRAPHY L700
Geography and Anthropology LL781U BA FT JOINT ANTHROPOLOGY LL78 'CONFIRMED
BA  FT JOwT GEOGRAPHY wrs
BA FT PROSPECTUS UGP-ANTHROPOLOGY e
BA FT PROSPECTUS UGP-GEOGRAPHY e
Geography and Itematonal Development wrmu Ba  FT JOwT coe e CONFIRMED
BA FT JOINT GEOGRAPHY wre
BA FT PROSPECTUS UGP-GEOGRAPHY e

BA FT  PROSPECTUS UGP-INTERNATIONAL DEVELOPMENT LL7G

Geography and International Relations w721 BA FT  JOINT GEOGRAPHY 2 CONFIRMED
BA FT  JOINT INTERNATIONAL RELATIONS w2
BA FT  PROSPECTUS UGP.GEOGRAPHY w2
BA FT  PROSPECTUS UGP-INTERNATIONAL w2
Geography with a Language L2y BA FT  MAJOR GEOGRAPHY L7RY CONFIRMED
BA FT  MNOR APPLIED LANGUAGES. L7RY
BA FT  PROSPECTUS UGP-GEOGRAPHY L7RY
BA FT  PROSPECTUS UGP-LANG L7RY
25 Feb 2021 Report view of Course Index for Selected Departments 1

To View versions of the Report View, go to the More menu of the Report View and
choose View Versions

My content + ¥ u Versions

B Report view of Course Index ... Departments —— .

25/02/2021 1552 - )
Shortcut to Course and ... Details for Export

& 55i09/3091 14

25/02(2021 14:04 «& Share

Shortcut to Report vi ... confirmed fee levels Show all hlStOl","
& 380272021 14124 0 Copy or move

g» Create shortcut
25 Feb 2021, 15:55:58
Ir\\s T Delets

74

Properties
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Click the Timestamp to open the options of the Report Version where you can then
either Delete the Report Version or open it by clicking on the PDF icon. The blue
Information button reveals the metadata for that Report Version

Versions

Versions

Archives

Show all history

25 Feb 2021, 15:55:58

Delete report version

EN-GB

Li g

< Back

©

Run time
Request time
Start time
Endtime
Report
Formats
Languages
Location

Prompt values

25 Feb 2021, 15:55:58

Successful

View run history details >

25 Feb 2021, 15:55:58

25 Feb 2021, 15:55:58

25 Feb 2021, 15:55:58

PDF

English (United Kingdom)

My content

The number of Report Versions available is controlled in the Report View properties,
under the Report tab > Advanced > Report output versions

My content + %

Report view of Course Index ... Departments

25/02/2021 15:52

Shortcut to Course and ... Details for Export

25/02/202114:04

Shortcut to Report vi ... confirmed fee levels

25/02/2021 14:24

L

@ Report view of Cou ... In ... Departments

Q Owner

Created: 25/02/2021, 14:38

Modified: 25/02/2021, 15:55
cognostesis Type:  ReportView
General Report  Permissions
Source Courses and Modules

Prompt values

Prompt for values

Current values

Report options

Advanced

Run History

|

4 prompt values »

5 Occurrences v

Report output versions

5 Occurrences v

Default Portal Action

Rows per page in HTML Reports

Enable selection-based interactivity

Run the report ~

Versions

Wersions

Archives

Show all history

25 Feb 2021, 16:08:44
25 Feb 2021, 16:08:37
25 Feb 2021, 16:08:30
25 Feb 2021, 16:07:56

25 Feb 2021, 15:55:58

Li g

0>

o>

o>

0>
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5. Help and Learn Resource

Cognos 11 has had its entire help system replaced with a brand new ‘Learn’ pane which now
intelligently gives you information relevant to the part of the product that you are currently

using.

Step 1:

Click on the ‘?’ icon in the top right corner of the window and the Learn centre opens with

content relevant to you

Step 2:

Learn

Q

Jo

Knowledge Center

Search for answers
Q

Recommended for you

=
* Zo

Community

What's new

Getting started with Cognos Analytics
This post provides a brief overview of
some of the features in Cognos Analytics
and how to get started. We'll start with

some sample data, explore it, an...

The user interface

The user interface You enter IBM®&
Cognos® Analytics - Reporting by
creating a new report or by opening an
existing report in the Cognos Analytics

portal

How te create your first dashboard
(11.1.7)

This video is intended for beginners, to
help them get started with authering
dashboards. In this vi...

How to create your first report
(11.1.04)

This video is intended for beginners, to
help them get started with authoring

reperts. In this video

Click in the Search box and enter a phrase to show relevant content related to your search.
Use the filter to narrow down the Learn resource types

Learn

[

Knowledge Center

(), Getting Started
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Step 3:

Click on Knowledge Center to access the official IBM Cognos Analytics Version 11.1
documentation

C @ A hitps//www.ibm.com/support/know 0, nl * 3
F -3
[ Judge ules [ FreeLi. [ CognosLVE [ CogrosTEST us SROLVE us sroDev [l e Howto Regenerste.,  #bs How o restictuser.. . Cogros 11DEV < Cognos 11LVE 5 Cogros 11TEST Other favourites
IBM Knowledge Center L =

Home > IBM Cognos Analytics 11.1x > Next
‘Search in all products [l

IBM Cognos Analytics Version 11.1 documentation

3

Free Trial IBM Cloud Pak for Data Start your free trial >
Speed your journey to Al with a cloud-native data platform

PQCUTE LSS Change version or product v GPint BPDFv @ Help

Welcome
[+ What's New

+ Release Notes

[+ Installing and configuring Welcome to the Cognos Analytics Knowledge Center where you can find information about installing, using, and administering this product, Content applies to the most recently released [
[+ Cetingstarted version, and all previous versions of IBM Cognos Analytics Version 11.1.x, unless otherwise tagged. 8
+ Dashboards and stories -
|+ Explorations i
[+ Reporting

- Metadata modeling W Read about what's new in Cognos Analytics!

[+ Notebook

|+ Samples

- Administering Getting started () Troubleshooting and

[+ Mobile support

[+ BI Components

- PowerPlay and Transformer ¥
+ Developing =
[+ Troubleshooting Guide
[~ K
[+ Accessibility o
[+ Glossary alytics n
=

I
o

doecenter/en/SSEPT) 1110/ A i ° 5

Step 4:

Click on What’s New to find out what is contained in the current and past releases of
Cognos Analytics 11.1.x

Learn Knowledge Center

Y

Recommended for you
E2 Getting started with Cognos Analytics Release 1 1 '1 '7
This post provides a brief overview of
some of the features in Cognos Analytics R -
You might also like:
and how to get started. We'll start with
some sample data, explore it, an .
@ New and changed features in Release
@ The user interface 11.1.2 - April 2019
The user interface You enter IBM® X
MNew and changed features in Release
Cognos@& Analytics - Reporting by
creating a new report or by opening an 11.1.2 - Apnl 2019 Release 11.1.2
existing report in the Cognos Analytics

portal
@ New and changed features in Release
C).‘l How to create your first dashboard I/\\, 11.1.1 - November 2018
(11.1.7)

This video is intended for beginners. 1o This section describes new features in C

help them get started with authoring

dashboards. Inhs v. [3 New and changed features in Release
X How to create your first report 11.1.0 - September 2018

(11.04) This section describes new features in

This video is intended for beginners, to

help them get started with authoring COgnOS@ Ana\)-'tlcs on Cloud 11.1.0.

reports. In this video

Community 4

What's new -
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6. Set a Homepage

Step 1:

You can make other content types (like Reports, Portal Tabs) your Home Page. Click the
More button on the application toolbar and select Set as home.

Hulti-page
o K15 Infornation -
General Information snnual Course Monitoring IS Information )
Q search
3 My content
@ tent
B3 My portal pages
® Recent
Step 2:
.

To reset your Home Page click on the person icon (personal Menu) on the top right of the
window and then go to My Preferences and then click on Reset to default on the Home

Page section

My preferences

General Personal

r";"\ cognostesté Home page Reset to default
Show hidden entries ]

My preferencas

Report format HTML v

Turn on accessibility features

Log my session

Show hints
M Y Inbox Options for your region

Time zone (GMT) United Kingdom Time »
My Watch Items

Product language English »

Content languags English (United Kingdom) »
About

Bidirectional language support O
Sign out
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7. Troubleshooting

A. Browser Compatibility

Cognos Viewers:

Browser Version

Apple Safari 9, 10, 11, and future fix packs
Apple Safari on i0S 12.x and future fix packs

Google Chrome (latest release) and future fix packs
Microsoft Edge 44 and future fix packs

Microsoft Edge Chromium Any Version and future fix packs
Microsoft Internet Explorer 11 and future fix packs

Mozilla Firefox ESR 68, 78 and future fix packs

Cognos Authors: Same as Viewers but note the limitations

Browser Limitations

Apple Safari No Analysis, Query or Event Studio

Apple Safari on i0S No Authoring, Analysis, Query or Event
Studio

Google Chrome No Analysis, Query or Event Studio

Microsoft Edge No Analysis, Query or Event Studio

Microsoft Edge Chromium No Analysis, Query or Event Studio

Microsoft Internet Explorer

Mozilla Firefox ESR

For the latest compatibility see: Cognos Analytics 11.1.7.0 - Related software for a specific
product (ibm.com)

B. PDF Reports Do Not Display in Browser

To get full functionality from PDF versions of Cognos reports they need to open within the
web browser and NOT in Adobe Reader/Acrobat. If your PDF report is opening a separate
window in Adobe Reader/Acrobat the settings in Adobe need to be changed to allow PDFs to
be viewed inside the web browser. To change these settings:

For Adobe Reader x or below:

. Open Adobe Reader/Acrobat
. Go to Edit, then Preferences and click on Internet
. In the right-hand panel, click the box to Display PDF in browser

For Adobe Reader XI or above:

. Open Adobe Reader/Acrobat

. Go to Edit, then Preferences and click on Internet in the categories
. Click on Internet Setting button

. In the dialog box go to Programs and click on Manage add-ons
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. Under Add-on Types, select Toolbars and Extensions.

. In the list select Adobe PDF Reader and set to Enable

Close Adobe Reader/Acrobat and try opening the report again - it should now open inside
the browser and you should be able to click on the links.

8.Issues and Errors

If any issues or errors occur whilst using Cognos 11 please raise a support ticket with IT and ensure
you have included:

e details of the error including screenshots where appropriate,

e details of the report you were running and where you were running it from (location in
Cognos metadata tree/portal tab name)

e any other relevant details (browser used, home or work pc etc)

Log a support ticket online
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