
Hourly rates for ITS Associate Staff  

 

 
Description  

 
Hourly Rates from  

 
 

1 August 
2021 

1 November 
2021 

1 August 
2022 

1 October 2022 

 £ £ £ £ 

IT Assistant 1 
IT Assistant Trainer 
 

9.43 (plus 
Living Wage 
allowance of 

£0.07) 

9.43 (plus 
Living Wage 
allowance of 

£0.53) 

10.61 10.94 

IT Assistant 2 
IT Assistant Trainer 
 

9.60 9.60 (plus 
Living Wage 
allowance of 

£0.30) 

10.61 10.94 

IT Assistant 3 
IT Trainer 
Helpdesk Adviser 3 
Administrative 
Support 
 

10.34 10.34 10.94 11.40 

IT Assistant 4 
Helpdesk Adviser 4 
 

11.72 11.72 12.19 12.19 

IT Expert Trainer 13.88 13.88 14.29 14.29 

 

 

Please note that these rates do not include holiday pay, which will accrue at the rate 
of 12.1% from 1 April 2009.  Accrued holiday pay will be paid separately at the end 
of each academic term. 


