
Reedtalentsolutions.com

Yes

Resolved within 

4 working hours

Level 2

Talent Delivery Team

(receipt acknowledged within 

4 working hours)

Resolved within 

1 working day
Resolved within 

1 working day

Resolved within 

4 working days

Recorded within Issue Log

Reviewed by governance team and processes amended if required

Included within quarterly review pack for discussion with UoS

Yes

No

Yes

No

Yes

No

Level 1

Coordination Team

Tel - 0333 0154970

Temporaryresourcing.uos

@reed.com

(receipt acknowledged within 

2 working hour)

Level 3

Head of Talent Delivery 

Director

(receipt acknowledged within 4 

working hours)
•
•
•
•
•
•
•

•
•

•
•

Resolved within 

4 working hours
Resolved within 

1 working day
Resolved within 1 

working day

Recorded within Issue Log

Reviewed by governance team and processes amended if required

Included within quarterly review pack for discussion with UoS

Yes

No

Yes

No No

Yes

Level 3

Client Services Director

(receipt acknowledged within 4 

working hours)

Level 2

Senior Account Manager

(receipt acknowledged within 

4 working hours)

Level 1

Coordination Team

Tel - 0333 0154970

Temporaryresourcing.uos

@reed.com

(receipt acknowledged within 

2 working hour)

Resolved within 

4 working days

Level 4

Client Sponsor (AMT)

(receipt acknowledged within 1 

working day)

Level 4

Client Sponsor (Delivery)

(receipt acknowledged within 1 

working day)

Yes



Reedtalentsolutions.com

Yes

Resolved within 

4 working hours

Talent Delivery Team

Jess Stocks & Ana Harmen

Tel - 0333 0154970

Temporaryresourcing.uos

@reed.com

(receipt acknowledged within 

4 working hours)

Resolved within 

1 working day
Resolved within 

1 working day

Resolved within 

4 working days

Recorded within Issue Log

Reviewed by governance team and processes amended if required

Included within quarterly review pack for discussion with UoS

Yes

No

Yes

No

Yes

No

Coordination Team

Tel - 0333 0154970

Temporaryresourcing.uos

@reed.com

(receipt acknowledged within 

2 working hour)

Head of Talent Delivery 

Director

Lisa Bryan

Tel 0207 2366402

Lisa.Bryan@reed.com

(receipt acknowledged within 4 

working hours)
•
•
•
•
•
•
•

•
•

•
•

Resolved within 

4 working hours
Resolved within 

1 working day
Resolved within 1 

working day

Recorded within Issue Log

Reviewed by governance team and processes amended if required

Included within quarterly review pack for discussion with UoS

Yes

No

Yes

No No

Yes

Client Services Director

Dawn Childs-Darby

Tel – 07714 844326

Dawn.childsdarby@reed.com

(receipt acknowledged within 4 

working hours)

Senior Account Manager

Dee Patel

Tel – 07931 990788

Dee.patel@reed.com

(receipt acknowledged within 

4 working hours)

Coordination Team

Tel - 0333 0154970

Temporaryresourcing.uos

@reed.com

(receipt acknowledged within 

2 working hour)

Resolved within 

4 working days

Client Sponsor (AMT)

Lindsey Tunstall

Tel 07506 720361

Lindsey.Tunstall@reed.com

(receipt acknowledged within 1 

working day)

Client Sponsor (Delivery)

Julie Hinchcliffe

Tel – 07841 253771 

Julie.Hinchcliffe@reed.com

(receipt acknowledged within 1 

working day)

Yes


