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	SECTION A  (All Projects):

	A.1  Identifying Information

	TITLE OF THE PROJECT:
	Prepared for Personalisation? A small-scale qualitative study of post-qualified social workers perceptions of personalisation in practice.  
   

	PRINCIPAL INVESTIGATOR (PI) / STUDENT RESEARCHER:

	Name: 
	xxx 

	Department:
	School of Education and Social Work   

	Student ID Number (if applicable) 
	     

	Email:
	xxx

	Contact Address:
	xxx

	Telephone no:
	xxx

	Status:


	 FORMCHECKBOX 
 Staff

 FORMCHECKBOX 
 PGR

 FORMCHECKBOX 
 PGT

 FORMCHECKBOX 
 UG 


	PRINCIPAL SUPERVISOR’S DETAILS (STUDENT PROJECTS):

	Name: 
	xxx

	Department:
	School of Education and Social Work (University of Sussex) 

	Email:
	xxxk

	Contact Address:
	xxx

	Telephone no:
	xxx


	A.2  Project Details

	Expected Start Date of Project:
	xxx

	Expected Completion Date of Project:
	xxx

	Funding: Is the project externally funded?

If yes, please provide the name of the funding organisation and the US bid number.

	 FORMCHECKBOX 
 Yes                        FORMCHECKBOX 
 No
Name of Funder:      
Bid Number:      

	Will the project include collaborators from outside the University of Sussex?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	About my Research Project.

Please provide a brief outline of your study in lay terms (plain English), with particular focus on the parts of your study which involve human participants. This should include a description of what you will be asking participants to do as part of your project and your methods for gathering information / data (e.g. interviews, focus groups etc.) Approximately 300 words
This field of social work educational research is a particular area of interest and relevancy for a number of reasons. This research is timely, significant and relevant when located within the broader national social work reforms currently underway aiming to elevate social work to a new level of professionalism e.g. the creation of the National College of Social Work coupled with the work being undertaken by the Social Work Reform Board recommendations for undergraduate curriculum reform plus the national framework for the continuing professional development of social worker. I am a senior lecturer in social work at the University of xxx on both undergraduate and post-qualifying programmes, teaching aspects of personalisation across a variety of modules. Prior to teaching, I was a team manager (employed in a unitary local authority) who managed newly appointed care brokers alongside established social workers during personalisation pilots within adult services so have some operational experience to critically reflect upon.

Personalisation is an umbrella term used to encapsulate the government’s agenda for the transformation of adult social care. The term broadly refers to individuals having as much choice and control in the way support is designed and delivered as possible and ensuring that universal and community support services are accessible and available to everyone. There are a variety of mechanisms in place to achieve these e.g. individual budgets, direct or indirect payments to service users and carers to meet eligible care needs.       

The primary research aim of this study is identify the knowledge & skills required to implement personalisation.To support my primary aim I have 4 main objectives: to understand and evaluate how social workers perceive and experience their role within personalisation.To explore what existing knowledge & skills help social workers implement personalisation in practice.To identify future knowledge & skills required to support social workers in the implementation of personalisation. To contribute to any gaps in learning and teaching material with regard to what kinds of knowledge and skills are useful in the practice of personalisation. 

This proposal has been refined and discussed during on-going tutorial supervision with xxx (University of Sussex) with regard to my research design and focus as this study forms the basis of an assignment towards my xxx in Social Work (for submission in Sept .xxx).  

One of the main aims of this research is to identify what skills and knowledge exist in current practice plus what educational needs or gaps might be lacking in terms of enhancing best practice within personalisation. There is currently limited analysis of training activities of English Individual Budget pilot sites (Manthorpe et al 2010). Whilst in-depth qualitative research regarding the progress of self - directed support implementation (Henwood & Hudson,2007) identified a variety of conceptualisations, ideological obstacles & judgements from practitioners which appeared to act as ‘obstacles’ towards greater engagement and implementation.

The purpose of this study is to gain a better understanding on personalisation implications in practice from a small sample of 4 post - qualified social workers. It will also deepen my own research knowledge and direction in relation to my future research towards my future thesis. It is hoped by the end of the study it will inform future social work education to strengthened  competence  and enhance good  practice.




	A.3  CHECKLIST - Is Your Project Low Risk?
	

	If the following statements apply to your proposed research project, please cross inside the box: 
	TRUE

	My study does not involve participants who are particularly vulnerable or unable to give informed consent or in a dependent position (e.g. people under 18, people with learning difficulties, over-researched groups or people in care facilities).
	 FORMCHECKBOX 


	Participants will not be asked to take part in the study without their consent or knowledge at the time (e.g. covert observation of people in non-public places), and no deception of any sort will be used.
	 FORMCHECKBOX 


	All the data gathered in this study will be anonymised and remain strictly confidential. It will not be possible to link information back to an individual participant in any way.
	 FORMCHECKBOX 


	The study will not induce psychological stress or anxiety, or produce humiliation or cause harm or negative consequences beyond the risks encountered in the everyday life of the participants.
	 FORMCHECKBOX 


	No drugs, placebos or other substances (such as food substances or vitamins) will be administered as part of this study and no invasive or potentially harmful procedures of any kind will be used.
	 FORMCHECKBOX 


	My project will not involve working with any substances and / or equipment which may be considered hazardous.
	 FORMCHECKBOX 


	No financial inducements (other than expenses) will be offered to participants.
	 FORMCHECKBOX 


	If you have answered 'true' to all the above statements, the application will be processed through expedited review (see guidelines). GO TO PART B.
If you cannot answer ‘true’ to all the above statements, your application will normally be processed through full review (see guidelines). GO TO PART C.
If you cannot answer ‘true’ to all the above statements, but think your project is low risk, please make the case under A.4 below and complete PART B. More detailed guidelines are available on the research governance website.



	A.4  Case for Project to be Considered Low Risk  

	ONLY to be used where one or more of the statements in Section A.3 checklist is not marked ‘true’.
Please make your case below for why your project should be considered low risk and then complete SECTION B of the application form.

- UG and PGT students: please submit your form through the School review system (for review by Supervisor and SREO). If your Supervisor or SREO do not agree that your project is low risk, it will need to be reviewed by a C-REC under the full review process.
- Staff and PGR students: please send your completed form to your School C-REC for expedited review.



	I intend to adopt a small-scale qualitative methodological approach consisting of: 
i. a documentary analysis of current personalisation learning materials used by social workers (which participants will be invited to bring along to interview). The main focus will be how practitioners interpret, use and decode the content of the training material re: the knowledge, skills and relevancy to the personalisation process.
ii. Conduct a ‘one-off’ interview with upto 4 post-qualified social workers (employed across Adult Services) using a semi – structured interview schedule, with each interview taking upto 45minutes (refer to Appendix 1 attached).
All participants will be provided with a copy of the participant’s information sheet (refer Appendix 2 attached) before seeking participant’s agreement which concisely outlines the scope, methodology, level of commitment / engagement and how data will be securely stored (in a locked filing cabinet in my office or on my password protected personal computer) and made anonymous and confidential. In addition, a participant’s informed consent form outlining their rights and agreement to participate will be provided (refer to Appendix 3 attached).

The selection of practitioner four participants’ will initially be via direct work emails. I intend to email 42 adult service practitioners currently enrolled on post - qualifying / NQSW programmes - providing participants with a higher degree of freedom to contribute to the  research study - if they so wish. I shall send a group email (see Appendix 4 attached) with a brief explanation of the purpose / scope of the study and their level of commitment / involvement. Participant’s wiliness to participate will be by return email. Practitioner interviews will be conducted in practitioner’s workplaces and provide a sample of adult service practitioners dependent upon their agreement to participate and availability. 
To ensure further research vigour (re: power, bias and equality issues) all selected practitioners will not be current / existing students on PQ programmes linked to the University of xxx.Participant’s will be on a voluntary basis only so no payments will be made. Participants wiliness to participate will be by return email. Practitioner interviews will be conducted in practitioner’s workplaces providing a sample of adult service practitioners dependent upon their agreement to participate and availability.
The researcher has not identified any potential risks to participants (or self) by adopting this methodological approach. The research topic is not contentious but sensitive consideration will be given as to the likely impact on all those involved. The main aim of this research study is to identify the knowledge & skills required to implement personalisation. 
As stated on the participants consent form (see Appendix 3) this research remain will be independent from the local authority so will not inform, feed into or be linked to any reviews (subsequently undertaken by the local authority) or result in any prejudice of participating practitioners. 
All digital recordings of interviews will be deleted once transcribed. No raw data will be made available to anyone outside the study.
To maximise the opportunity for each participant to take part in the research, transcripts of practitioner interviews will be made available to participants for further clarification / consultation. 
All data collected during this study will be treated with strict confidentiality and stored securely and anonymously in accordance with the Data Protection Act 1998.

In addition to this University of Sussex ethical research application a separate 'research governance' application has been submitted to xxx County Council (Social Research Unit) for approval consideration regarding this research study. Please see Appendix 5 of xxx County Council Research Governance Project Plan Form for information. 




	SECTION B  (Application For Low Risk Projects)

	Please select appropriate box:
  FORMCHECKBOX 
  SCHOOL LEVEL REVIEW (UG & PGT STUDENTS)
or
  FORMCHECKBOX 
  C-REC EXPEDITED  REVIEW (STAFF & PGR STUDENTS)


	Staff or PGR Students - Please select the C-REC you are applying to: 

	 FORMCHECKBOX 
  Arts C-REC

 FORMCHECKBOX 
  Social Sciences C-REC

 FORMCHECKBOX 
  Informatics / Engineering & Design / Maths & Phys. Sciences C-REC

 FORMCHECKBOX 
  Life Sciences and Psychology 
C-REC
PLEASE NOTE: 
If you wish to apply to the Brighton & Sussex Medical School (BSMS) ethics committee you need to complete a different form – available on the BSMS website.



	B.1  Confidentiality and Anonymity

	Please answer YES, NO or NOT APPLICABLE (NA) to each of the following
	YES
	NO
	NA

	Questionnaires will be completed anonymously and returned indirectly
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Questionnaires and/or interview transcripts will only be identifiable by a unique identifier (e.g. code/pseudonym)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Lists of identity numbers or pseudonyms linked to names and/or addresses will be stored securely and separately from the research data
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	All place names and institutions which could lead to the identification of individuals or organisations will be changed
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	All personal information gathered will be treated in strict confidence and will not be disclosed to any third parties.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I confirm that my research records will be held in accordance with the data protection guidelines (see guidelines on research governance website).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	-

	I confirm that I will not use the research data for any other purpose 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If you answered NO to any of the above (or think more information could be useful to the reviewer) please explain here:
The primary aim is to present my findings in the form of an academic assignment as part of my xxx in Social Work at Sussex University plus inform my current social work teaching.

Dependent upon the quality of the data obtained the researcher may consider a journal manuscript submission to a peer-reviewed journal e.g. ‘Practice’ (BASW) or ‘Social Work Education’ (Routledge) to further knowledge and inform future social work education and enhance good practice



	B.2  Informed Consent and Recruitment of Participants

	Please answer YES, NO or NOT APPLICABLE (NA) to each of the following
	YES
	NO
	NA

	All respondents will be given an Information Sheet and be given adequate time to read it before being asked to agree to participate
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	All participants taking part in an interview, focus group, observation (or other activity which is not questionnaire based) will be asked to sign a consent form
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	All participants completing a questionnaire will be informed on the Information Sheet that returning the completed questionnaire implies consent to participate
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	All participants asked to provide personal data will have the following statement on the consent form or on the bottom of their questionnaire ‘I consent to the processing of my personal information for the purposes of this research study.  I understand that such information will be treated as strictly confidential and handled in accordance with the Data Protection Act 1998’
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	All respondents will be told that they can withdraw at any time, ask for their interview tape to be destroyed and/or their data removed from the project until it is no longer practical to do so
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If you answered NO to any of the above (or think more information could be useful to the reviewer) please explain.

	     


	B.3  Context

	
	YES
	NO

	Does the research involve any fieldwork – overseas or in the UK? 
See the UCEA/USHA Safety in Fieldwork in the UK and Overseas guidance for further advice about safety measures in fieldwork. 
If yes, where will the fieldwork take place?
xxx County Council, the UK. 
OVERSEAS FIELDWORK

If you are intending to carry out research outside of the UK, you must complete the Overseas Travel Safety and Security Risk Assessment form available from Health & Safety website, and attach to this form.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Will any researchers be in a lone working situation? (The Health & Safety Lone Working Policy provides further guidance.)

If yes, briefly describe the location, time of day and duration of lone working. What precautionary measures will be taken to ensure safety of the researcher(s)?
All research activity will be undertaken during normal working hours (e.g. Monday - Friday 9am-5pm) in existing xxx workplaces or offices (re: practitioners) during July & August. These venues (buildings) will be covered by public liability insurance so the researcher will not require insurance or be liable to pay participants compensation. 

The researcher intends to take ‘research leave’ to undertake this study so arrange mutually convenient times / venues with all participants who express an agreement to participate so that no research participant is inconvenienced.      

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	B.4  Any further concerns

	Do you have any concerns about your research project which have not been covered above? 
	YES FORMCHECKBOX 
   NO  FORMCHECKBOX 


	If yes, please explain
     


	B.5  Appendices and Supporting Documents

	NOTE: SUPPORTING DOCUMENTS SHOULD BE CUT AND PASTED INTO THE SPACE PROVIDED BELOW. THEY SHOULD NOT BE APPENDED AS SEPARATE DOCUMENTS

Please tick which supporting documents are included in your application:

 FORMCHECKBOX 

All applications should normally include an Information Sheet (If you have different participant groups and different activities you will normally need more than one Information Sheet). If you are not providing an Information Sheet, please ensure you have outlined your reasons in Section B.2.

 FORMCHECKBOX 

All applications should normally include a Consent Form, unless it is a self-completion questionnaire based study, or the reason for not requiring a Consent Form is outlined in Section B.2.
 FORMCHECKBOX 

Recruitment materials (e.g. poster, letter, recruitment email)

 FORMCHECKBOX 

Letter/ email seeking permission from host/gatekeeper organisations (e.g. school, company.  If this is relevant to your study copies must be submitted with this application). 

 FORMCHECKBOX 

Questionnaire/ topic guide/ interview questions (as applicable)
 FORMCHECKBOX 

Fieldwork risk assessment (if applicable)

 FORMCHECKBOX 

Any other approvals or permissions that are relevant

(This list is not exhaustive but may help you to identify which supporting documents you may need to submit.)

INSERT (CUT AND PASTE) YOUR SUPPORTING DOCUMENTS HERE: 

(Note: Do not be concerned if formatting is lost on some of these documents)

                                            Appendix 1: (DRAFT) Practitioner Interview Schedule
Practitioner’s Background Data (5mins):
• Gender: Male ○   Female ○  

• How would you describe your Ethnic Origin?   

• What age range are you:  under 25 ○   25 – 34 ○     35 – 44 ○      45 – 54 ○     55 – 65 ○    over 65 ○   

Q.1 How long have you been qualified?  

Q.2 In what setting do you work e.g. service user group, long term / short- term team?

Q.3 How many hours per week do you work?

Q.4 How long have you worked in your present post?

Q.5 What training (if any) have you received in terms of personalisation? 
The Practitioner’s Experience of Personalisation (40mins):
Q.8 a) How much do you think the role of social work has changed since the introduction of personalisation?  b) And how do you feel about it?

Q.7 How has your undergraduate (or post – qualifying) training prepared you for personalisation in your existing practice with users and carers (e.g. what knowledge & skills)? 

Q.8 a) Can you identify any gaps or key areas you feel that you may require further additional training or support in relation to new aspects of personalisation processes (e.g. Knowledge/Skills)?   See prompts b) How might this be achieved? 

Q.9 How do you think service users & carers perceive your role as a social worker within the personalisation process (e.g. gatekeeper, facilitator, care navigator/broker, advocate)? 

Q.10 What are the practical similarities and differences between care management and self- directed model of support (e.g. task - centred to person - centred thinking & practice)? 

Q.11 To what extent do you see yourself as an advocate of the service user and / or a representative of the local authority?  

Q.12 How comfortable do you feel with these two roles within the context of personalisation?

Q.13 How do you manage your priorities in terms of users’ choice and safeguarding risk in relation to personalisation in practice?

Q.15 If there are differences in priorities – how does this affect you?

Q.16 How do you think personalisation and your professional role influences the way you record?    

Q. 17 a) Can you identify any possible barriers which may inhibit a greater uptake of personalised care? b) How can these barriers be overcome / resolved?  

• Thank you for your participation - the interview has now come to the end. 

Q. Is there anything you would want to have chance to say? 

Q. Are there any other issues you would like to raise with regard to the focus of this research? 
Practitioners’ interview prompts for Q.8:
I. Self – assessment

2. Person – centred planning

3. Resource allocation

4. Support planning 

5. Support brokerage 

6. Reviewing

7. Safeguarding issues 

8. Other – please specify  
                                     Appendix 2: Research Participants Information Sheet
                                         Research Title: Prepared for Personalisation?
I am interested to know whether post - qualifying social workers (located within Adult Statutory Services) are adequately prepared to work with personalisation in their practice. 

• Who is conducting the study? My name is xxx I xxx in social work (University xxx). This small study forms the basis of an assignment towards my xxx in Social Work which is being supervised by xxx (School of Education & Social Work, University of Sussex).   

• What is this study about?  Some social work (BASW & MASW) students have encountered limited teaching and practice learning opportunities regarding personalisation. This may affect a practitioner’s level of understanding, confidence, engagement and competence plus impact upon user experience of personalisation.   

• How will this be done? This small scale qualitative study will be local and independent. The empirical work will be carried out between July & August xxx by: 
1. A documentary content analysis of current personalisation learning materials used by social workers (which participants will be invited to bring along to interview). The main focus will be how practitioners interpret, use and decode the content of the training material re: the knowledge, skills and relevancy to the personalisation process.  
2. A ‘one off’ interview with 4 post-qualified xxx County Council social worker (across Adult Services) using a semi – structured interview schedule. Each interview will take no longer than 45 minutes. 
• How long with will the research take?  All interviews will be arranged at a mutually convenient time and venue for the practitioners (during July & August) and be conducted during office working hours. Each Individual interview will consist of semi - structured questions focused upon main research aim of identifying the knowledge & skills required to implement personalisation.     

• How will the information collected be treated? All information collected during this study will be treated with strict confidentiality, stored securely and anonymously in accordance with the Data Protection Act 1998. 

All digital recordings of interviews will be deleted once transcribed and shared with the interviewees. Raw data will not be made available to anyone outside the study. 

• Ethical Issues? All research procedures have been ‘ethically approved’ by the University of Sussex and xxx County Council  Governance frameworks. Please refer to Participants informed consent form for detail.

• Will I be told about the results of this study? A written summary of the findings will be prepared for anyone who has contributed to this study in the autumn.
• Future Contact: If you would like to participate or discuss any aspect of this study please contact myf xxx [contact details]. My supervisor  xxx contact details are xxx. 
                                    Appendix 3: Research Participants Informed  Consent Form

                                    (to be completed after reading participant information sheet)
                                        Research Title: Prepared for Personalisation?
• The purpose and details of this small scale, independent and local qualitative study have been explained to me. 

• All research procedures have been ethically approved by University of Sussex and xxx County Council Social Governance frameworks. 

• I understand that I am under no obligation to take part in the study and I am free to leave at any time.  

• This research remains independent so will not inform, feed into or be linked to any reviews (subsequently undertaken by xxx County Council or result in any prejudice of participating practitioners.        

• I understand that the comments, information and opinions I give will be made anonymous so that individual identification is not possible, maintaining privacy & confidentiality throughout.

• All information collected during this study will be treated with strict confidentiality, stored securely and anonymously in accordance with the Data Protection Act 1998.

• I understand that the primary aim of this study is designed to further knowledge, inform future social work education and promote best practice. 

• I have read and understood the information sheet and consent form. 

• I have had an opportunity to ask questions about my participation. 

• I agree to participate in this study.   
Your name:                         _________________________________________

Your signature:                   _________________________________________

Researcher’s signature:      _________________________________________

Date:                                   _________________________________________ 
                                               Appendix 4: Draft Group email
   Prepared for Personalisation? A request for participants for a small scale research study
Dear ………….
My name is xxx and I am xxx in social work (University of xxx). 
I am interested to know whether post - qualifying social workers (located within Adult Statutory Services) are adequately prepared to work with personalisation in their practice. The main research focus will be how practitioners interpret, use and decode the content of the training material re: the knowledge, skills and relevancy to the personalisation process.  The primary research aim is identify the knowledge & skills required to implement personalisation. This small scale qualitative study will be local and independent. The empirical work will be carried out between July & August xxx by: 
1.
A documentary content analysis of current personalisation learning materials used by social workers (which participants will be invited to bring along to interview). 

2.
A ‘one off’ interview with 4 post-qualified xxx County Council social worker (across Adult Services) using a semi – structured interview schedule. Each interview will take no longer than 45 minutes.
Interviews will be arranged at a mutually convenient time and venue for the practitioners (during July & August) and be conducted during office working hours. Each interview will consist of questions focused upon main research aim of identifying the knowledge & skills required to implement personalisation. Participation will be on a voluntary basis and no payments will be made to participants.

Ethical Considerations 
To ensure research vigour (re: power, bias and equality issues) selected participants will not be current or existing students on PQ programmes linked to the University of xxx          

All information collected will be treated with strict confidentiality, stored securely and anonymously in accordance with the Data Protection Act 1998. All comments, information and opinions given will be made anonymous so that individual identification is not possible, maintaining privacy & confidentiality throughout. To maximise the opportunity for each participant to take part in the research, transcripts of practitioner interviews will be made available to participants for further clarification / consultation.  

All digital recordings of interviews will be deleted once transcribed and shared with the interviewees. Raw data will not be made available to anyone outside the study. 
 All interviews will be arranged at a mutually convenient time and venue for the practitioners (during July & August) and be conducted during office working hours. 
All research procedures have been ‘ethically approved’ by the University of Sussex and xxx County Council (Social Research Governance frameworks. Please refer to Participants informed consent form (attached) for detail. 
This study forms the basis of an assignment towards my xxx in Social Work aimed to further knowledge, inform future social work education and enhance good practice. 
Future Contact: If you would like to participate or discuss any aspect of this study please contact myself xxx [contact details] in the first instance. My supervisor xxx contact details are xxx
        Appendix 5: xxx  County Concil Research Governance Project Plan Form 

Title of project/study: Prepared for Personalisation? A small scale qualitative study of post-qualified social workers perceptions of personalisation in practice.     


Name of main researcher: xxx
Status: xxx
Organisation: xxx
Address for correspondence:  xxx
Name of research supervisor: xxx 

Status:xxx  

Organisation: School of Education & Social Work,  University of Sussex  

Address xxx
Name(s) of any co-researcher(s): Not applicable

Status: 


Organisation: 


Address for correspondence: 


Telephone: 
 Email: 


Who will fund your project? Not applicable - researcher will incur any costs of this small scale qualitative study.   

If your project is part of an academic course, please complete this section.

Course: xxx
Expected start and completion dates of your research.

Start: xxx
Background    

(What is the background to the topic of your research?)

Personalisation is an umbrella term used to encapsulate the government’s agenda for the transformation of adult social care. The term broadly to refer to individuals having as much choice and control in the way support is designed and delivered as possible and ensuring that universal and community support services are accessible and available to everyone. There are a variety of mechanisms in place to achieve these e.g. individual budgets, direct or indirect payments to service users and carers to meet eligible care needs.       

This field of social work educational research is a particular area of interest and relevancy for a number of reasons. This research is timely, significant and relevant when located within the broader national social work reforms currently underway aiming to elevate social work to a new level of professionalism e.g. the creation of the National College of Social Work coupled with the work being undertaken by the Social Work Reform Board recommendations for undergraduate curriculum reform plus the national framework for the continuing professional development of social worker. I am a senior lecturer in social work at the University of xxx on both undergraduate and post-qualifying programmes, teaching aspects of personalisation across a variety of modules. Prior to teaching, I was a team manager (employed in a unitary local authority) who managed newly appointed care brokers alongside established social workers during personalisation pilots within adult services so have some operational experience to critically reflect upon. 

The primary research aim of this study is identify the knowledge & skills required to implement personalisation. To support my primary aim I have 4 main objectives: to understand and evaluate how social workers perceive and experience their role within personalisation. To explore what existing knowledge & skills help social workers implement personalisation in practice. To identify future knowledge & skills required to support social workers in the implementation of personalisation. To contribute to any gaps in learning and teaching material with regard to what kinds of knowledge and skills are useful in the practice of personalisation. 

This proposal has been refined and discussed during on-going tutorial supervision with xxx (University of Sussex) with regard to my research design and focus as this study forms the basis of an assignment towards my xxx  (for submission in xxx).  

Over the last 6 years personalisation has come to occupy a central dominant place within adult social work practice and teaching within the UK. This popularity was in part supported by New Labour thought, including individualisation, the responsibilization and transfer of risk from the state to the individual (Gardner, 2011). The annual personalisation survey (Unison & Community Care, 2011) revealed more than half of practitioners (54%) reported to lack the knowledge and skills to deliver person – centred care. 56% stated that current personalisation guidance was insufficient whilst 46% said they were not receiving enough training. Based on this survey there appeared to be a mismatch in terms of knowledge about employing personal assistants. Participants reported that focus had been on getting the system ready rather than training practitioners. In addition, it was reported that increased bureaucracy (as a result of the agenda) left social workers insufficient time to support users assessing their own care needs. This survey revealed that funding remained a big issue with 82% reporting that cuts to adult social care was holding back the progression of personalisation, coupled with the lack of engagement from NHS partners.43% of social workers had seen a reduction in qualified practitioners within adult teams with an increase in staff without a social work qualification being recruited instead. 

One of the main aims of this research is to identify what skills and knowledge exist in current practice plus what educational needs or gaps might be lacking in terms of enhancing best practice within personalisation. There is currently limited analysis of training activities of English Individual Budget pilot sites (Manthorpe et al 2010). Whilst in-depth qualitative research regarding the progress of self - directed support implementation (Henwood & Hudson,2007) identified a variety of conceptualisations, ideological obstacles & judgements from practitioners which appeared to act as ‘obstacles’ towards greater engagement and implementation.

The personalisation agenda sets a challenge for social work educators to educate practitioners in traditional values and practices whilst freeing them up from the traditional task – centred care management assessment, gate keeping, risk management roles so they can develop and refine advocacy, brokerage, support planning, empowerment and person centred skills as newly qualified practitioners to effectively practice within the world of personalisation (Leece & Leece, 2010). In the researcher’s experience some undergraduates have encountered limited placement learning opportunities and applied modular teaching re: personalisation. This may go some way in impacting upon individual practitioners understanding, engagement and competence in this area of practice development. Lymbery & Postle (2010) highlight that the transformational impact personalisation has had upon adult social care has also created considerable uncertainty about the future of social work with adults. The various core functions of assessment, advocacy, brokerage, greater user control, choice and safeguarding contain elements of tension, conflict and incompatibility which have resulted in social workers becoming fragmented and isolated. This also impacts upon the educational requirements for future social workers.    

The purpose of this study is to gain a better understanding on personalisation implications in practice from a small sample of post - qualified social workers. It will also deepen my own research knowledge and direction in relation to my future research towards my future thesis. It is hoped by the end of the study it will inform future social work education to strengthened competence, and enhance good practice.     


Aims and objectives

(Please state the aims and objectives of your study.)

The primary research aim is identify the knowledge & skills required to implement personalisation. To support my primary aim I have four objectives main objectives:  

•
To understand and evaluate how social workers perceive and experience their role within personalisation.

•
To explore what existing knowledge & skills help social workers implement personalisation in practice. 

•
To identify future knowledge & skills required to support social workers in the implementation of personalisation.   

•
To contribute to any gaps in learning and teaching material with regard to what kinds of knowledge and skills are useful in the practice of personalisation. 

Research Methods/Data Collection 

(How will the study be carried out? Please state your key research methods.)

I intend to adopt a qualitative methodological approach consisting of : 

i. A documentary analysis of current personalisation learning materials used by social workers (which participants will be invited to bring along to interview). The main focus will be how practitioners interpret, use and decode the content of the training material re: the knowledge, skills and relevancy to the personalisation process.  

ii. Conduct a ‘one-off’ interview with up to 4 post-qualified social workers (employed across Adult Services) using a semi – structured interview schedule (refer to Appendix 1 attached).

All participants will be provided with a copy of the participant’s information sheet (refer Appendix 2 attached) before seeking participant’s agreement which concisely outlines the scope, methodology, level of commitment / engagement and how data will be securely stored (in a locked filing cabinet in my office or on my password protected personal computer) and made anonymous and confidential. 

In addition, a participant’s informed consent form outlining their rights and agreement to participate will be provided (refer to Appendix 3 attached).

The selection of 4 practitioner participant’s will initially be via work emails. I intend to email 42 adult service practitioners currently enrolled on existing post - qualifying / NQSW programmes. I shall send a ‘group email’ with a brief explanation of the purpose / scope of the study and their level of commitment / involvement. Participant’s wiliness to participate will be by return email. Practitioner interviews will be conducted in practitioner’s workplaces hopefully providing a representative sample of adult service practitioners dependent upon their agreement to participate and availability.  

All digital recordings of interviews will be deleted once transcribed. No raw data will be made available to anyone outside the study.

A thematic analysis will be undertaken in relation participant’s responses to the semi - structured questions used during the practitioner interviews incorporating documentary content analysis and literature review findings.

The primary aim is to present my findings in the form of an academic assignment as part of my xxx at Sussex University. 

Dependent upon the quality of the data gathered the researcher may consider submitting a journal manuscript to a peer-reviewed journal e.g. ‘Practice’ (BASW) or ‘Social Work Education’ (Routledge) to further knowledge and inform future social work education and enhance good practice.

The researcher and the University of Sussex will have ownership of the data.


Points to consider

Ethical considerations

(How will you ensure you involve your participants to minimise the potential risk or harm to them and yourself?)

The researcher intends to ‘pilot’ the practitioner interview questions with at least one adult social work practitioner) so they remain relevant, focused and reduce the risk of either inappropriate questions or unrelated themes emerging. Participants will be asked to for background data such as their gender, ethnic origin and age range before more applied occupational, practice-related questions (see Appendix 1).     

The selection of practitioner four participants’ will initially be via direct work emails. I intend to email 42 adult service practitioners currently enrolled on post - qualifying / NQSW programmes - providing participants with a higher degree of freedom to contribute to the  research study - if they so wish. I shall send a group email with a brief explanation of the purpose / scope of the study and their level of commitment / involvement. Participant’s wiliness to participate will be by return email. Practitioner interviews will be conducted in practitioner’s workplaces and will hopefully provide a representative sample of adult service practitioners dependent upon their agreement to participate and availability. To ensure further research vigour (re: power, bias and equality issues) all selected practitioners will not be current / existing students on PQ programmes linked to the University of xxx.          

All research activity will be undertaken during normal working hours (e.g. Monday - Friday 9am-5pm) in existing xxx County Council workplaces or offices (re: practitioners) during July & August. These venues (buildings) will be covered by public liability insurance so the researcher will not require insurance or be liable to pay participants compensation. The researcher intends to take ‘research leave’ to undertake this study so arrange mutually convenient times / venues with all participants who express an agreement to participate so that no research participant is inconvenienced.      

The researcher has not identified any potential risks to participants (or self) by adopting this methodological approach. The research topic is not contentious but sensitive consideration will be given as to the likely impact on all those involved. The main aim of this research study is to identify the knowledge & skills required to implement personalisation. As stated on the participants consent form (see Appendix 3) this research remain will be independent from the local authority so will not inform, feed into or be linked to any reviews (subsequently undertaken by the local authority) or result in any prejudice of participating practitioners.          

All participants will be provided with a copy of a research participant’s information sheet (see Appendix 3) before to seeking participant’s agreement outlining the scope, methodology, level of commitment / engagement and how data will be securely stored (in a locked filing cabinet in my office) and made anonymous and confidential.  

In addition, a research participant’s informed consent form outlines participants’ rights and agreement (see attachment) which complies with the Code of Conduct ensuring that all participants are fully aware of the importance of informed consent (by their signature) ensuring they have means and capacity to grant consent with regard to their participation in this study. 

To maximise the opportunity for each participant to take part in the research, transcripts of practitioner interviews will be made available to participants for further clarification / consultation. All data collected during this study will be treated with strict confidentiality and stored securely and anonymously in accordance with the Data Protection Act 1998.

Participation will be on a voluntary basis only as no payments will be made to participants. The researcher will incur any costs of this small scale qualitative study e.g. printing, posting and travel - related costs incurred by undertaking the practitioner interviews across the county.     

All digital recordings of both interviews and focus groups will be deleted once transcribed. No raw data will be made available to anyone outside the study.

A written summary of the findings will be prepared for anyone who has contributed to this study in the autumn.

If participants wish to raise any ethical concerns regarding this study xxx (University of Sussex) can be contacted as this forms the basis of an assignment towards my xxx  at the School of Education & Social Work, University of Sussex. In addition to xxx  research governance approval this study will have also been ‘ethically approved’ by the University of Sussex.  

Dissemination/Feedback

(How will you present the findings of your research? e.g. presentation, report, dissertation, journal?)

My primary aim is to present my findings in the form of an academic assignment as part of my xxx at Sussex University (due for submission in Sept ).

A presentation of my findings can be undertaken to the local authority and one of thexxx  departmental research seminars upon request.

A written summary of the findings will be prepared for anyone who contributed to this study by October xxx.

Dependent upon the quality of the data obtained the researcher may consider a journal manuscript submission to a peer-reviewed journal e.g. ‘Practice’ (BASW) or ‘Social Work Education’ (Routledge) to further knowledge and inform future social work education and enhance good practice.    

The researcher and the University of Sussex will have ownership of the data.        


Have you included with your project plan form:
Yes
No
Not applicable

A timetable for your project? (see Appendix 4)
x



An example of your consent form for participants? (see Appendix 3)
X 



An example of your questionnaire or interview schedule? 

(see Appendix1)
X 



Any covering letter to research participants? (see Appendix 2)
X



A copy of any indemnity insurance from your employer (if applicable)?


X 

A copy of any research contract (if applicable)?


X 

Do you have any of the following approvals?
Yes
No
Not applicable

Criminal Records Bureau (CRB) checks
        X 



Other Research Governance approval (e.g. from another local authority, health, etc.) If yes, please attach a copy.

NB: I will be submitting a research application for ‘ethical review’ (‘low risk’) for this same research study to the University of Sussex (July xxx).

 
        X
       


Approval for this project
Yes
No
Not applicable

Is this your first application for the approval of this project?
        X 



Date of previous application (if applicable):


I have read the Researcher’s Code of Conduct, Research Governance Standards, Data Protection and Caldicott Guardian general principles and the Roles and Responsibilities documents. I agree to carry out my study in accordance with xxx County Council Research Governance Policy.

Main researcher’s signature: xxx
Date:
xxx
Supervisor’s signature:
xxx  / University of Sussex)  

Date:


•
Please note this form and signatures can be sent electronically or on paper.

•
On completion of your project, please forward a copy of your final report.

Please return your application form:

By email:

xxx
By post:

xxx
Please mark your envelope:

Research Governance

If you have any queries please contact xxx on: 

Details of your project will be made available to others on the xxx  intranet,  (the xxx  consultation database) and the National Social Care RGF database (held by SCIE). If you do not wish details of your project to be made available in this way, please let us know in writing.

Appendix 1

(DRAFT) Practitioner Interview schedule

Practitioner’s Background Data (5mins):

• Gender: Male ○   Female ○  

• How would you describe your Ethnic Origin?   

• What age range are you:  under 25 ○   25 – 34 ○     35 – 44 ○      45 – 54 ○     55 – 65 ○    over 65 ○   

Q.1 How long have you been qualified?  

Q.2 In what setting do you work e.g. service user group, long term / short- term team?

Q.3 How many hours per week do you work?

Q.4 How long have you worked in your present post?

Q.5 What training (if any) have you received in terms of personalisation? 

The Practitioner’s Experience of Personalisation (40mins):

Q.8 a) How much do you think the role of social work has changed since the introduction of personalisation?  b) And how do you feel about it?

Q.7 How has your undergraduate (or post – qualifying) training prepared you for personalisation in your existing practice with users and carers (e.g. what knowledge & skills)? 

Q.8 a) Can you identify any gaps or key areas you feel that you may require further additional training or support in relation to new aspects of personalisation processes (e.g. Knowledge/Skills)?           See prompts b) How might this be achieved? 

Q.9 How do you think service users & carers perceive your role as a social worker within the personalisation process (e.g. gatekeeper, facilitator, care navigator/broker, advocate)? 

Q.10 What are the practical similarities and differences between care management and self- directed model of support (e.g. task - centred to person - centred thinking & practice)? 

Q.11 To what extent do you see yourself as an advocate of the service user and / or a representative of the local authority?  

Q.12 How comfortable do you feel with these two roles within the context of personalisation?

Q.13 How do you manage your priorities in terms of users’ choice and safeguarding risk in relation to personalisation in practice?

Q.15 If there are differences in priorities – how does this affect you?

Q.16 How do you think personalisation and your professional role influences the way you record?    

Q. 17 a) Can you identify any possible barriers which may inhibit a greater uptake of personalised care? b) How can these barriers be overcome / resolved?  

• Thank you for your participation - the interview has now come to the end. 

Q. Is there anything you would want to have chance to say? 

Q. Are there any other issues you would like to raise with regard to the focus of this research? 

Practitioners’ interview prompts for Q.8 

I. Self – assessment

2. Person – centred planning

3. Resource allocation

4. Support planning 

5. Support brokerage 

6. Reviewing

7. Safeguarding issues 

8. Other – please specify       

Appendix 2

Research Participants Information sheet

Research Title: Prepared for Personalisation?

I am interested to know whether post - qualifying social workers (located within Adult Statutory Services) are adequately prepared to work with personalisation in their practice. 

• Who is conducting the study? My name is xxx. I am xxx in social work (University of xxx). This small study forms the basis of an assignment towards my xxx in Social Work which is being supervised by xxx (School of Education & Social Work, University of Sussex).   

• What is this study about?  Some social work (BASW & MASW) students have encountered limited teaching and practice learning opportunities regarding personalisation. This may affect a practitioner’s level of understanding, confidence, engagement and competence plus impact upon user experience of personalisation.   

• How will this be done? This small scale qualitative study will be local and independent. The empirical work will be carried out between July & August xxx  by: 

1. A documentary content analysis of current personalisation learning materials used by social workers (which participants will be invited to bring along to interview). The main focus will be how practitioners interpret, use and decode the content of the training material re: the knowledge, skills and relevancy to the personalisation process.  

2. A ‘one off’ interview with 4 post-qualified xxx County Council social worker (across Adult Services) using a semi – structured interview schedule. Each interview will take no longer than 45 minutes. 

• How long with will the research take?  All interviews will be arranged at a mutually convenient time and venue for the practitioners (during July & August) and be conducted during office working hours. Each Individual interview will consist of semi - structured questions focused upon main research aim of identifying the knowledge & skills required to implement personalisation.     

• How will the information collected be treated? All information collected during this study will be treated with strict confidentiality, stored securely and anonymously in accordance with the Data Protection Act 1998. 

All digital recordings of interviews will be deleted once transcribed and shared with the interviewees. Raw data will not be made available to anyone outside the study. 

• Ethical Issues? All research procedures have been ‘ethically approved’ by the University of Sussex and xxxx County Council (Social Research Unit) Governance frameworks. Please refer to Participants informed consent form for detail.

• Will I be told about the results of this study? A written summary of the findings will be prepared for anyone who has contributed to this study in the autumn.

• Future Contact: If you would like to participate or discuss any aspect of this study please xxx [contact details]. My supervisor  xxx tact details are xxxendix 3

Research Participants Informed Consent Form

(to be completed after reading participant information sheet)

Research Title: Prepared for Personalisation?

• The purpose and details of this small scale, independent and local qualitative study have been explained to me. 

• All research procedures have been ethically approved by University of Sussex and xxx County Council Governance frameworks. 

• I understand that I am under no obligation to take part in the study and I am free to leave at any time.  

• This research remains independent so will not inform, feed into or be linked to any reviews (subsequently undertaken by xxx County Council or result in any prejudice of participating practitioners.        

• I understand that the comments, information and opinions I give will be made anonymous so that individual identification is not possible, maintaining privacy & confidentiality throughout.

• All information collected during this study will be treated with strict confidentiality, stored securely and anonymously in accordance with the Data Protection Act 1998.

• I understand that the primary aim of this study is designed to further knowledge, inform future social work education and promote best practice. 

• I have read and understood the information sheet and consent form. 

• I have had an opportunity to ask questions about my participation. 

• I agree to participate in this study.   

Your name:                         _________________________________________

Your signature:                   _________________________________________

Researcher’s signature:    _________________________________________

Date:                     

Appendix 4

 Personalisatio Research Schedule (Summer xxx)


May - June
July
August
September

Devise Research Question & Submit Draft Proposal 
X




Undertake literature review
X




Refine research design & submit governance to xxx Country Council & Sussex University  
X
X



Gain research approval from xxx County Council & Sussex University 

X



Email 42 practitioners & set up x4 interviews   

X
               X


Undertake documentary analysis of personalisation learning materials

X
X


Transcribe practitioners interviews 

X
X


Analyse & write up data 


X
    

Send draft  assignment outline to supervisor for comment / feedback 


X   

Revise & amend draft assignment for submissio








	B.6  Declaration:

	· The information in this form is accurate to the best of my knowledge and belief, and I take full responsibility for it.

· I have read and understand the University’s Research Governance Code of Practice.

· I have read the guidelines accompanying this application form and understand that failure to follow these and my approved protocol constitutes academic misconduct and can lead to severe penalties. 

· I understand that I am responsible for monitoring the research at all times and recording any unexpected events
· If any serious adverse events arise in relation to the research, I understand that I am responsible for immediately stopping the research and alerting the C-REC Chair with 24 hours of the occurrence.
· I am aware of my responsibility to be up to date with and to comply with the requirements of the law and relevant guidelines relating to security and confidentiality of personal data.

· I understand that research records / data may be subject to inspection for audit purposes if required in future.

· I understand that I may not commence this research until I have been notified that the project has ethical approval.

· FOR STUDENT RESEARCHERS: I understand my responsibilities to work within a set of safety, ethical and other guidelines as agreed in advance with my supervisor. I also understand that I must comply with the University’s regulations and any other applicable code of ethics at all times.

Signature of Principal Investigator / Student Researcher xxx
Print Name: xxx
Date: xxx



	B.7  Approvals – School Level Review: Low Risk Projects

UG & PGT STUDENTS


	Course Unit title or Department name 
	     

	Supervisor Authorisation – UG & PGT Students

	I have scrutinised this application and I understand my responsibilities as supervisor. I will ensure, to the best of my abilities, that the student researcher abides by the University’s regulations and any other applicable code of ethics at all times.

	Supervisor’s name
	     

	Supervisor’s email address
	     

	Supervisor’s Signature
	     

	Date of supervisor authorisation
	     

	Second Reviewer – School Research Ethics Officer (SREO) Authorisation*

	I have scrutinised this application and confirm that in my judgement the project is low risk and that the ethical issues have been adequately addressed.

	SREO name
	     

	SREO email address
	     

	SREO Signature
	     

	Date of SREO authorisation
	     


*Note: In some Schools, the SREO may only mediate a percentage of projects rather than signing off each individual project.

	B.8  Supervisor Authorisation - C-REC Review: Low Risk Projects 

PGR STUDENTS

	Supervisor Authorisation - PGR Students

	I have scrutinised this application and I understand my responsibilities as supervisor. I will ensure, to the best of my abilities, that the student researcher abides by the University’s regulations and any other applicable code of ethics at all times.

	Supervisor’s name
	xxx

	Supervisor’s email address
	xxx

	Supervisor’s Signature
	xxx

	Date of supervisor authorisation
	xxx


WHERE DO I SEND MY FORM?
LOW RISK Projects

UG and PGT Students:

Submit through School Ethical Review process (review by Supervisor and School Research Ethics Officer). 

Staff and PGR Students:

Submit to your School C-REC for expedited review (email addresses below).
	C-REC
	Email 

	Arts
	c-recarts@sussex.ac.uk   

  

	Social Sciences
	c-recss@sussex.ac.uk      

  

	Psychology and Life Sciences
	c-recpsysci@sussex.ac.uk


	Informatics, Engineering & Design, and

Mathematics & Physical Sciences


	c-reciem@sussex.ac.uk    

 


	SECTION C  (Application For Higher Risk Projects)

	Please select the C-REC you are applying to: 


	 FORMCHECKBOX 
  Arts C-REC

 FORMCHECKBOX 
  Social Sciences C-REC

 FORMCHECKBOX 
  Informatics / Engineering & Design / Maths & Physical Sciences C-REC

 FORMCHECKBOX 
  Life Sciences & Psychology C-REC

PLEASE NOTE: 

If you wish to apply to the Brighton & Sussex Medical School (BSMS) ethics committee you need to complete a different form – available on the BSMS website.



	C.1  Risk Checklist - Participants

	
	YES
	NO

	Does the study involve participants who are particularly vulnerable, or unable to give informed consent, or in a dependent position (e.g. children (under 18), people with learning difficulties, over-researched groups or people in care facilities, including prisons)?  Please note: Special considerations relate to research projects involving children and vulnerable people. Further guidance is available on the Research Governance website. 

If yes, you will need to address this appropriately in Section C5 (below).
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If Criminal Records Bureau clearance is necessary for this project, have you undergone this?
Further guidance is available on the Research Governance website.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Will participants be asked to take part in the study without their consent or knowledge at the time (this might, for example, be covert observation of people) or will deception of any sort be involved? Please refer to the British Psychological Society Guidelines for further information. 

If yes, you will need to address this appropriately in Section C5 (below.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Could the study induce psychological stress or anxiety, or produce humiliation, or cause harm or negative consequences beyond the risks encountered in normal life?

If yes, you will need to address this appropriately in Section C5 (below)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Are alcoholic drinks, drugs, placebos or other substances (such as food substances or vitamins) to be administered to the study participants? 

If yes, you will need to address this appropriately in Section C5 (below)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can you think of anything else that might be potentially harmful to participants in this research?

If yes, you will need to address this appropriately in Section C5 (below)
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	C.2  Risk Checklist – Researcher(s) Safety and Wellbeing 

	
	YES
	NO

	Does the project involve working with any substances and / or equipment which may be considered hazardous? (Please refer to the University’s Control of Hazardous Substances Policy.)
If yes, complete the appropriate Health & Safety Assessment Form including signature of approval by appropriate person in your School and attach to the end of this application (Section C.7).  
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Could the nature or subject of the research potentially have an emotionally disturbing impact on the researcher(s)?

If yes, briefly describe what measures will be taken to help the researcher(s) to manage this.

     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Could the nature or subject of the research potentially expose the researcher(s) to threats of physical violence and / or verbal abuse? 

If yes, briefly describe what measures will be taken to mitigate this.

     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Does the research involve any fieldwork – overseas or in the UK? 
See the UCEA/USHA Safety in Fieldwork in the UK and Overseas guidance for further advice about safety measures in fieldwork. 
If yes, where will the fieldwork take place?
     
OVERSEAS FIELDWORK

If you are intending to carry out research outside of the UK, you must complete the Overseas Travel Safety and Security Risk Assessment form available from Health & Safety website, and attach to this form.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Will any researchers be in a lone working situation? (The Health & Safety Lone Working Policy provides further guidance.)

If yes, briefly describe the location, time of day and duration of lone working. What precautionary measures will be taken to ensure safety of the researcher(s)?
     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can you think of anything else that might be potentially harmful to the researcher(s) in this research?

If yes, please explain here.

     
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	C.3  Data Collection and Analysis (Please provide full details)

	PARTICIPANTS (How many people do you envisage will participate, who they are, and how will they be selected?)

     

	RECRUITMENT (How will participants be approached and recruited?)

     

	METHOD (What research method(s) do you plan to use; e.g. interview, questionnaire/self-completion questionnaire, field observation, audio/audio-visual recording?)
     

	LOCATION (Where will the project be carried out e.g. public place, in researcher’s office, in private office at organisation?)
     


	C.4  Ethical Considerations (Please provide full details)

	INFORMED CONSENT
Please describe the process you will use to ensure your participants are freely giving fully informed consent to participate.  This will usually include the provision of an Information Sheet and will normally require a Consent Form unless it is a purely self-completion questionnaire based study or there is justification for not doing so (this must be clearly stated). 

If you are not using an Information Sheet or seeking written consent, please provide an explanation for this.
     

	RIGHT OF WITHDRAWAL
Participants should be able to withdraw from the research at any time.  Participants should also be able to withdraw their data if it is linked to them and should be told when this will no longer be possible (e.g. once it has been included in the final report).  Please describe the exact arrangements for withdrawal from participation and withdrawal of data depending on your study design.
     

	OTHER ETHICAL ISSUES
If you answered YES to anything in C1 you must specifically address this here.  Please also consider whether there are other ethical issues you should be covering here. Please also make reference to the professional code of conduct you intend to follow in your research.
      


	C.5  Data Protection, Confidentiality, and Records Management 

	
	YES
	NO

	Will you ensure that the processing of personal information related to the study will be in full compliance with the Data Protection Act 1998 (DPA)? (Read the guidelines for further information about processing of personal information)
If you are processing any personal information outside of the European Economic Area (EEA) you must explain how compliance with the DPA will be ensured.
     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Will you take steps to ensure the confidentiality of personal information?

Please provide details of anonymisation procedures and of physical and technical security measures here:
     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Will all personal information related to this study be retained and shared in a form that is fully anonymised?

NOTE: If you tick ‘no’ you must ensure that these arrangements are detailed in the Information Sheet and that participant consent will be in place. If relevant, please outline arrangements here:

     
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Will the Principal Investigator take full responsibility during the study, for ensuring appropriate storage and security of information (including research data, consent forms and administrative records) and, where appropriate, will the necessary arrangements be made in order to process copyright material lawfully?


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Who will have access to personal information relating to this study?  

Please outline how any necessary wider disclosures of personal information (for instance to colleagues beyond the study team, translators, transcribers, auditors, or, in the case of disclosure of serious crimes, to the authorities) have been properly explained to study participants.)

     

	Data management responsibilities after the study.  
State how long study information including research data, consent forms and administrative records will be retained, in what format(s) and where the information will be kept.
     


	C.6  Other Ethical Clearances and Permissions

	
	YES
	NO

	Are any other ethical clearances or permissions required?
If yes, please give further details including the name and address of the organisation.  If other ethical approval has already been received please attach evidence of approval, otherwise you will need to supply it when ready.
     
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	C.7  Appendices and Supporting Documents

	NOTE: SUPPORTING DOCUMENTS SHOULD BE CUT AND PASTED INTO THE SPACE PROVIDED BELOW. THEY SHOULD NOT BE APPENDED AS SEPARATE DOCUMENTS
Please tick which supporting documents are included in your application:

 FORMCHECKBOX 

All applications should normally include an Information Sheet (If you have different participant groups and different activities you will normally need more than one Information Sheet). If you are not providing an Information Sheet, please ensure you have outlined your reasons in Section C.4.
 FORMCHECKBOX 

All applications should normally include a Consent Form, unless it is a self-completion questionnaire based study, or the reason for not requiring a Consent Form is outlined in Section C.4.
 FORMCHECKBOX 

Recruitment materials (e.g. poster, letter, recruitment email)

 FORMCHECKBOX 

Letter/ email seeking permission from host/gatekeeper organisations (e.g. school, company.  If this is relevant to your study copies must be submitted with this application). 

 FORMCHECKBOX 

Questionnaire/ topic guide/ interview questions (as applicable)
 FORMCHECKBOX 

Chemicals or other hazardous substances risk assessment from H&S 
(if applicable)

 FORMCHECKBOX 

Overseas risk assessment from H&S office (if applicable)

 FORMCHECKBOX 

Any other approvals or permissions that are relevant

(This list is not exhaustive but may help you to identify which supporting documents you may need to submit.)

INSERT (CUT AND PASTE) YOUR SUPPORTING DOCUMENTS HERE: 

(Note: Do not be concerned if formatting is lost on some of these documents)
     





	C.8  Declaration:

	· The information in this form is accurate to the best of my knowledge and belief, and I take full responsibility for it.

· I have read and understand the University’s Research Governance Code of Practice.

· I have read the guidelines accompanying this application form and understand that failure to follow these and my approved protocol constitutes academic misconduct and can lead to severe penalties. 

· I understand that I am responsible for monitoring the research at all times and recording any unexpected events

· If any serious adverse events arise in relation to the research, I understand that I am responsible for immediately stopping the research and alerting the C-REC Chair with 24 hours of the occurrence.

· I am aware of my responsibility to be up to date with and to comply with the requirements of the law and relevant guidelines relating to security and confidentiality of personal data.

· I understand that research records / data may be subject to inspection for audit purposes if required in future.

· I understand that I may not commence this research until I have been notified that the project has ethical approval.

· FOR STUDENT RESEARCHERS: I understand my responsibilities to work within a set of safety, ethical and other guidelines as agreed in advance with my supervisor. I also understand that I must comply with the University’s regulations and any other applicable code of ethics at all times.

Signature of Principal Investigator / Student Researcher      
Print Name:      
Date:
     


	C.9  HIGHER RISK STUDENT PROJECTS ONLY 
– SUPERVISOR’S AUTHORISATION

	To be completed by the supervisor for all student research – please tick

	The student has the appropriate skills to undertake the research
	 FORMCHECKBOX 


	The student has read an appropriate professional code of ethical practice
	 FORMCHECKBOX 


	I understand my responsibilities as supervisor, and will ensure, to the best of my abilities, that the student researcher abides by the University’s regulations and any other applicable code of ethics at all times.
	 FORMCHECKBOX 


	Supervisor’s email address
	     

	Supervisor’s Signature


	     

	Date of supervisor authorisation
	     


WHERE DO I SEND MY FORM?

 HIGHER RISK PROJECTS

Staff and all students (UG, PGT and PGR):

Submit to your School C-REC for full review (email addresses below).
	C-REC
	Email 

	Arts
	c-recarts@sussex.ac.uk   

  

	Social Sciences
	c-recss@sussex.ac.uk  

      

	Psychology and Life Sciences
	c-recpsysci@sussex.ac.uk


	Informatics, Engineering & Design, and

Mathematics & Physical Sciences


	c-reciem@sussex.ac.uk     


Acknowledgements:

King’s College London; University of Liverpool; University of Birmingham

Application Form for Projects which Require Ethical Review 





Who should complete this form?


This application form is to be used by all staff and students whose project requires some form of ethical review. (Note: If your project is externally funded, you will not normally need to apply for ethical approval until an award has been notified.)





If you are not sure whether your project requires ethical review, complete the � HYPERLINK "http://www.sussex.ac.uk/res/1-6-12-2.html" ��5 question checklist� on the research governance website.





Please note: A different application form and process will apply to certain projects (e.g. NHS, BSMS, CISC & Social Care projects). If you are unsure whether you should complete this form, please see guidance on the � HYPERLINK "http://www.sussex.ac.uk/res/1-6-12.html" ��research governance website�.





How does this form work?


This form is in three sections. 





You need to begin by completing SECTION A, to provide basic information about your project, and to determine whether your project is low risk or higher risk. 





If your project is low risk, please complete SECTION B. You should then submit the application form, with both SECTIONS A & B completed:





UG & PGT students submit your application for review through your School ethical review process





Staff & PGR students submit your form to your School Cluster-based Research Ethics Committee (C-REC) for expedited review. 





If your project is higher risk please complete SECTION C, and then submit the application form with both SECTIONS A & C completed. 





All staff and students submit higher risk project applications to their School Cluster-based Research Ethics Committee (C-REC) for full review.





PLEASE NOTE: This form must be completed by following the guidance notes on the � HYPERLINK "http://www.sussex.ac.uk/res/1-6-12.html" ��research governance website�
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