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*An accepted Exceptional Circumstances claim should allow you a further uncapped attempt in the summer assessment period.  
See term dates. 

I have a problem 
during my exam 

 
I am feeling unwell  

I am having technical difficulties or have an 
unexpected personal or family situation 

I believe there is an error in 
the exam paper 

Stop the exam now.  

As soon as you are able, 
make an Exceptional 
Circumstances claim* 

Email the module convenor. 
Contact details are provided 

in the quiz instructions 

Continue with your 
assessment until you 

receive a response 

The response will contain 
further instructions as 

necessary. Continue with the 
assessment taking these into 

account 

Continue with the exam. 

 If you feel your performance was 
impacted by your illness or 

situation, make an Exceptional 
Circumstances claim* 

Are you able to continue with the exam and submit within the 
2.5-hour session? 

I think I have uploaded the 
wrong file or only part of my 

answers for my Computer 
Based Exam, (CEX). 

how to check you have 
submitted the correct file for 

CEX assessments  
 

  Canvas will only permit a single 
attempt but if you have uploaded 
an incorrect or incomplete file, you 
may email the correct file to: 
Enginfexamsupport@sussex.ac.uk 
As advised in the quiz instructions, 

you should also save your file to 
your University OneDrive account 
so that you can provide evidence 
of a date and time stamp on your 

file, if requested. 
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