
 

                     
 
This job description is intended to describe the requirements and responsibilities of the job and is not an 
exhaustive list of duties.  Job descriptions will be amended from time to time as appropriate in discussion 
with the jobholder.   

 
Job Information 

 
Job Title:  Head of School 
 
School/Service  Global Studies 
 
Reports to:  Deputy Vice-Chancellor and Provost 
 
Grade:   Grade 10 

 
 

Main Purpose of Job 
 
1. The role of the Head of School of Studies shall be to provide academic leadership and 

management of the School, in support of the University’s mission and strategic aims.  
 
Key Duties & Responsibilities 
 
1. Contribute to the strategic planning of the University. 
 
2. Develop and ensure the delivery of academic strategy and operational plans for the School 

in line with University strategy, key performance indicators and operational targets (e.g. 
student recruitment, student retention, research grant and contract income). 

 
3. Ensure the identification and management of key strategic and operational risk. 
 
4. Plan and ensure the highest quality delivery of teaching, learning, assessment and feedback 

within the School, in line with academic standards, quality assurance and other 
enhancement measures (e.g. e-learning), in accordance with the teaching and learning 
strategy. 

 
5. Ensure the development, innovation, promotion and delivery of the School’s curriculum, in 

line with the teaching and learning strategy. 
 
6. Ensure the conduct of the highest quality research by all levels of academic faculty, to the 

required volume, in accordance with the research strategy and University policy, e.g. on 
research ethics. 

 
7. Ensure the delivery of a high standard of research student supervision. 
 



8. Grow research, contract and knowledge transfer income for the School, across all levels of 
academic faculty, in accordance with University aims and budgetary requirements. 

 
9. Develop the School’s enterprise initiatives and productive links/partnerships with businesses 

and the community, in accordance with the enterprise strategy. 
 
10. Ensure the delivery of a high-quality student experience to all students within the School, 

seeking and achieving enhancement on a continuous basis in line with University strategies. 
 
11. Lead the School Management Team to ensure optimal performance of the School, liaising 

with other Schools and with senior management colleagues, as necessary. The School 
management team will comprise the Head of School, Director of Doctoral Studies, Director 
of Research and Knowledge Exchange, Director of Student Experience, Director of Teaching 
and Learning and such other members of staff as s/he appoints. 

 
12. Ensure the appropriate planning for and deployment of staff across the School in accordance 

with strategic and operational plans. 
 
13. Ensure the recruitment and appointment of high calibre staff in accordance with University 

appointment procedures. 
 
14. Ensure the effective, consistent and fair management and development of individual staff 

and teams within the School in order to achieve high levels of School and University 
performance, implementing relevant University policies and procedures for induction, 
probation, performance and development review, career development, reward and 
capability management. 

 
15. Plan, manage and control the School’s finances, within allocated budgetary resource, 

ensuring the effective and efficient allocation of resource and to ensure that funds are 
assigned and used for the purpose for which they are intended. 

 
16. Promote a positive image of the School internally and externally. 
 
17. Foster positive working relationships for the School within the Faculty and across the 

University. 
 
18. Ensure the School’s compliance with, and promotion of good practice in relation to, 

University policy, procedure and guidance on equal opportunities, health and safety, and 
data protection in respect of students, staff and other relevant parties and any other 
legislative or regulatory obligation 
 

Job Context 
 
1. The School of Global Studies comprises three formal departments (Anthropology, 

International Relations and Geography), and International Development, which acts as a 
department in all formal respects, except that the staff that contribute to its teaching are 
located in the other departments. Although largely a social science School, Global Studies is 
also home to Physical Geography, which has attendant research, laboratory and technical 
staff, as well as an active teaching and research programme. 
 



2. All four of Global Studies’ departments are ranked in the top 100 in the world in the 2022 QS 
World University Rankings. In these rankings, the University of Sussex has been ranked as 
best in the world for development studies for the seventh year running. This reflects the 
quality, impact and range of international development research and courses offered across 
the University, including in the School of Global Studies. 
 

3. The School is highly active in research and has a strong record in research grant capture, 
impact, REF performance and citations. All of its faculty are active in research and submitted 
to the most recent REF. In this, the School’s Impact Case studies were 100% 3*/4*, with 
outputs over 85% 3*/4* for all Departments. Of our three UoAs, two were in the top quartile 
and one just outside it. The School also participates in a wide range of international 
collaborations for both research and, increasingly, with regard to teaching. 
 

4. The School operates a wide variety of courses at both undergraduate and postgraduate 
levels and several of these are in collaboration with other Schools/units in the University 
(LPS; USBS; MAH; IDS). The School also actively contributes to the University’s foundation 
year. 
 

5. The School runs an active placements programme for both undergraduate and postgraduate 
students, supported by Global Citizens Bursaries and the Head of School works with the 
Placements Officer to continue to develop this. 
 

6. The School is contributing to Online Distance Learning based in USBS and is in the process of 
developing its own suite of courses in ODL 
 

7. National and international field trips are offered by the Geography department and at MA 
level by the IR department. 

 
8. The role holder reports directly to the Deputy Vice-Chancellor and Provost, but enjoys a high 

level of autonomy and responsibility to enable the post holder to manage their own work – 
and that of their School – to achieve the strategic and operational goals of the University, 
their School and their personal objectives. The post holder is expected to work 
collaboratively with fellow Heads of School and other key stakeholders to deliver single team 
working that efficiently and effectively supports the achievement of those goals and 
objectives. 

 
9. Reporting directly to the Deputy Vice-Chancellor and Provost the role holder will be required 

to undertake any other reasonable duties and responsibilities as requested by the Deputy 
Vice-Chancellor and Provost.  The role holder operates within the wider framework of the 
University KPIs and the strategic aims of the School are aligned to these.  

 
10. Delivery of University strategic aims across all portfolio areas, and shaping University 

strategy as member of UEG. 
 
11. Lead role in university promotions committee processes; support of early career groups; 

ongoing career support at all levels 
 

12. The role holder operates within the wider framework of the University KPIs and the strategic 
aims of the School are aligned to these.  The role holder thus delivers School and university 
targets in relation to league tables, NSS, REF, TEF, KEF etc.  

 



13. Overseeing staff welfare including but not limited to, surveillance of workload, ensuring any 
wellbeing and mental health issues are appropriately dealt with, occupational health 
referrals, adjustments to working patterns or mitigations, flexible working and managing 
transition to retirement. 

 
14. Ensure the School’s compliance with all applicable statutory and regulatory compliance 

obligations, including (but not limited to): UKVI, Health & Safety, the Prevent Duty, data 
protection, Competition and Markets Authority requirements and equal opportunities. 
Additionally, to promote good practice in relation to University policy, procedure and 
guidance in relation to those compliance matters in respect of students, staff and other 
relevant parties. 

 
15. Promote and embed Equality, Diversity and Inclusion in all aspects of the School’s activities, 

creating a positive culture and identifying and challenging discrimination, to increase the 
visibility of under-represented groups. 

 
16. The Head of School will be responsible for ensuring that key School operations in research 

and education are consistent with regulatory requirements from statutory bodies such as 
the Office for Students, and are optimised for positive results in key national metrics such as 
the National Student Survey and Research Excellence Framework.   

 
 
Dimensions 
 

1. The Head of School for Global Studies has the following budgetary responsibilities: 
a.            Staffing budget of £8.4m (average over three years) 
b.            Operational budget of £11m (average over three years) 
c.             An income target of £22m (average over three years) 
d.            Research income of £2.9m (average over three years) 
 

2. The role holder both makes daily decisions whose outcomes are apparent, as well as those 
that are more strategic. Example of the former include student support and discipline, 
curriculum development, staffing (promotions, probation, appraisals, appointments, 
workload allocation, staff support); internal and external communications. Examples of the 
latter include new initiatives for improving student experience, closing attainment gaps, 
diversifying the student recruitment base, improving workload allocation processes, 
developing research excellence. 
 

3. Courses run: 23 UG; 16 – combination of MA and MSc (average over previous 3 years).  
 
4 Departments, of which 3 are budget-holding and one of which (International 
Development) operates as a ‘virtual’ department, without staff salary attached but in all 
other respects carrying out departmental functions, including running UG and PGT degree 
programmes.  
1125 Undergraduates per annum 
315 Post-Graduates per annum 
85 Post-Graduate Researchers per annum 
 

4. The Head of School holds accountability for the following roles (totals are averages over 
previous 3 years as the numbers of staff will fluctuate over time): 

a. 26 Professional Services staff at various grades 



b. 26 academic staff at grade 7 
c. 14 academic staff at grade 8 
d. 36 academic staff at grade 9 
e. 36 Professorial staff 

 
5. There are no formal requirements, but it is expected that the role holder is also active in one 

of the disciplinary fields of Global Studies.  
 

 
Organisational Structure.  
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Internal and External relationships 
 

1. It is expected that the role holder is also active in the field of Global Studies. This might be 
for example, that the role holder would be active in advisory boards and committees, 
nationally and internationally.  
 

2. The HoS’ key internal relationships are with  
 
 

• Officers outlined in the organogram, as well as with School-specific officerships 
 

• Professional Services colleagues include the Head of Professional Services 
 

Key external relationships are with  
 

• the VC, the Deputy Vice-Chancellor and Provost, the PVCs and the other Heads of School, 
Heads of R & E and Business Engagement, Finance Business Partner and the HR Business 
Partner, Head of Student Experience SEF, CEC, Communications Marketing and 
Advancement Division (esp. Marketing and recruitment, DARO, International office, Internal 
Comms) 
 
 
 

Committees 
 



 
School Committees 
School Management Team (chair) 
School Education Committee 
School research committee 
Health & Safety Committee 
School promotions committee (chair) 
Exam boards 
 
University committees/groups 
Head of School Group 
Education and students continuity group 
Senate 
Study group advisory board 
University Leadership Team 
Other committees and working groups as required 
 
 
Other Contextual Information/Special Features 
 

1. Guidance: Any aspect of the job that has not already been included. 
 
 
 
 
 
 
 

Person Specification 
 

Person Specification 
Element 

Criteria 

Skills • exceptional communication and interpersonal skills, including the ability to 
articulate a clear, genuinely compelling vision and secure widespread 
commitment and engagement from a diverse range of staff and 
stakeholders 

• sound strategic thinking and planning skills, allied with the ability to define 
and articulate academic strategy and priorities  

• the ability to secure widespread engagement in and commitment to such a 
vision, and to motivate colleagues towards its delivery  

• proven ability of understanding, anticipating and responding effectively to 
the wider educational and political environment  

• proven ability of stimulating and encouraging new research and research-
funding initiatives  

• proven ability in identifying, supporting and developing key members of the 
School’s management team and outstanding colleagues  

• Results oriented, with the ability to foster a culture of delivery, 
responsibility and accountability.  

• An inclusive management style, with ability to foster partnerships, build 
relationships, work collaboratively across boundaries and achieve results 

 



Qualifications 
 
 
 
 

• personal international standing as a scholar of distinction with a proven 
track record of publications and obtaining research grants  

• a national/international reputation for excellence in academic leadership  

• Of professorial standing with a sustained track record of achievement 
gained within higher education 

 
Knowledge  
 

• A strong sense of strategic, academic direction linked to success in 
implementing and managing change and driving organisational 
achievement  

• Sound understanding of the current HE environment, the student 
experience and demands of the future 

• An established and active international research profile and/or a track 
record of personal excellence in teaching. 

 
 
 

 
Experience 
 

• strong managerial aptitude, including the ability for longer-term thinking 
and the development of achievable plans as well as the capacity to make 
good decisions when faced with uncertainty or risk  

• experience of initiating and managing change 

• financial and resource management experience on a relevant scale with 
proven experience in the delivery of complex budgetary processes  

• previous experience of leading and managing a senior team 

• demonstrable experience of building successful academic structures and 
organisations 

• Demonstrates substantial evidence of leadership and achievement within 
the relevant field 

 
 

Personal Attributes 
 
 
 

• A personable and professional manner and credibility that commands 
confidence  

• Personally, committed to ensuring that the University’s policies are 
reflected in all aspects of work, in particular, those relating to people 
management, academic standards, equal opportunities and health and 
safety. 

• outstanding communication skills, natural authority and a commitment to 
seek and apply excellence in all areas 

• proven ability to manage time and pressure successfully as well as the 
character traits of flexibility, adaptability and a commitment to personal 
development 

• a positive approach to the organisation, content and delivery of 
undergraduate and postgraduate degree schemes in the fields covered by 
the School 

• Commitment to the University’s values, with the drive to embed these in 
the School 

 

 
 
 
 
 


