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Abstract: In a contemporary business environment where change is often continuous, the ability of people to be able to successfully adapt and respond to change is regarded as important. Change typically involves not only the learning of new behaviours, ideas or practices, but also giving up, or abandoning some established ones (unlearning). Despite both these elements being equally important to change, there has been a significantly greater academic focus on processes of learning than there has been on unlearning. The presentation will give an overview of the preliminary findings from a study of unlearning among managers in the NHS which aimed to begin addressing this gap in knowledge[footnoteRef:1]. This represents an interesting context in which to study unlearning due to the quantity and scale of the changes that the NHS has gone through in recent years.  [1:  This project was funded by the National Institute for Health Research Service Delivery and Organisation programme (project number 09/1002/34).] 
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