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can' in ÀWorld Gone Soft - A Survey of the Software
Industry',TheEconomist, 25May, pp. 24-27.

Ang, J. and Pavri, F. (1994) À Survey and Critique of
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Cultural Ecology:The ChangingDynamics of Communi-
cations, London: International Institute of Communi-
cation, pp. 88-102.

Hanna, N., Boyson, S. and Gunaratne, S. (1996)
`TheEast AsianMiracle and InformationTechnology:
Strategic Management of Technological Learning',
World Bank Discussion Papers No. 326, Washington,
DC:TheWorldBank.

Hanna, N., Guy, K. and Arnold, E. (1995) `The
Di¡usion of Information Technology', World Bank
DiscussionPapersNo. 281,Washington,DC:TheWorld
Bank.

Harfoush, N. and Wild, K. (1994) `National Inform-
ation Management Project - South Africa', report of
the preparatory missions, sponsored by the Inter-
nationalDevelopmentResearchCentre,
Johannesburg.

Harlow, J. (1996) `Rock BandU2 Ripped o¡ by Cyber-
spaceBurglars',TheT|mes, 7November, p. 5.

Harvey,M. and Gavigan, J. (1996) ÀgileEnterprises',
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Nairn, G. (1997a) À Crucial Year Ahead for the `̀ Net'' ',
FinancialT|mes, 8 January.

Nairn, G. (1997b) `Teleworker Army W|ll Grow to 200
Million World-wide by Year 2016', Financial T|mes, 8
January citing JackNilles.

Naisbitt, J. (1996)MegatrendsAsia:TheEightAsianMega-
trends that are Changing the World, London: Nicholas
Brealey.

Narayan, J. (CMC Ltd) (1997) presentation to the
UNCSTDWorking Group on ITand Development,
Lonavla, January.

Narendran, P. andWalker, S. (1996) `Manchester:A
CaseStudyofaTelematicsProgramme',paperprepared
for the UNU/INTECH International Workshop on
Europe and the Developing World in the Globalised
Information Society: Employment, Education and
Trade Implications,UNU/INTECH,Maastricht, 17-
19October.

Nass, C. (1987) `Following the MoneyTrail: 25 Years of
Measuring the InformationEconomy',Communication
Research,Vol.14(6), pp. 698-708.

NASSCOM (National Association of Software and
Service Companies) (1996) `Software Industry in
India,1996StrategicReview',NewDehli,NASSCOM.

National Commission on Technology, Automa-
tion and Economic Progress (1966)TheEmploy-
ment Impact of Technological Change, Appendix Volume
II, Technology and the American Economy. Washington
DC:Government PrintingO¤ce, February.

National Computer Board (1996) IT Focus -
Newsletter of the National Computer Board, Aug./Sep,
NCB,Singapore.

NationalComputerBoard (1997a)`SecureElectronic
CommerceTakesO¡', ITFocus, NCB,Singapore, p. 2.

National Computer Board (1997b) `Yearbook 1995-
1996',NCB, Singapore.

National Computer Board (n.d.a) `Transforming
Singapore into an Intelligent Island',NCB,Singapore.

National Computer Board (n.d.b) `IT2000 - Singa-
poreUnlimited',NCB,Singapore.

National Computer Board (n.d.c) `SingaporeONE -
One network for everyone',NCB, Singapore.

National Computerisation Agency (1996) `The
Korea Basic Plan on Informatization Promotion',
Seoul.

National Research Council (1996)BridgeBuilders -
AfricanExperienceswithInformationandCommunication
Technology,Washington:NationalAcademyPress.

NCET (National Council for Educational Technology)
(1996) `Dyslexia and IT', http://www.ncet.org.uk/
info-sheets/dyslexia.html

NCET (National Council for Educational Technology)
(1997) `V|sual Impairment and IT', http://www.ncet.
org.uk/info-sheets/visual.htm

Nelson, R. (ed.) (1993) National Innovation Systems: A
ComparativeAnalysis.Oxford:OxfordUniversityPress.

Ng Choon Sim, C. (1998 forthcoming) `Making
Women's Voices Heard: Technological Change and
Women's Employment with Special Reference to
Malaysia' inMitter, S. (ed.)TheCyber-Economyand the
Developing World:The Question of Exclusion and Inclu-
sion, London:Routledge andTokyo:UNUPress.

Nicholson,M. (1997)`IndiaW|densRangeofIndustries
Open to Foreign Investment', Financial T|mes, 22
January.

Nonaka, I. and Takeuchi, H. (1995) The Knowledge
CreatingCompany, Oxford:OxfordUniversity Press.

Nordenstreng, K. and Varis, T. (1974) `Television
Tra¤c: A One-Way Street? A Survey and Analysis of
the International Flow of Television Programme
Material', Reports and Papers on Mass Communication,
No.70, Paris:UNESCO.

Nostbakken, D. and Akhtar, S. (1995) `Does The
Highway Go South? - Southern Perspectives on the
Information Highway', report of Pre-Conference
Symposium of the International Institute of Commu-
nication on Southern Country Interests, Tampere,
Finland, 3-4 September1994, InternationalDevelop-
mentResearchCentre, February.

300



Nostbakken,D.andMorrow,C. (eds)(1997)Cultural
Expression in the Global V|llage, Ottawa: Southbound
Publications and International Development Re-
searchCentre.

Nye, J.S. and Owens,W.A. (1996) Àmerica's Inform-
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