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THE UNIVERSITY OF SUSSEX 

 
THE PREVENTION AND MANAGEMENT OF VIOLENCE 

 
Policy Statement  
 
The University takes pride in providing a safe and stimulating environment in which 
its students can learn and its staff can work. Violence and violent behaviour are the 
antithesis of the University’s aspirations and it does not condone violence in any 
shape or form. The University will ensure policies and practice that deter the threat 
or actuality of violent action, conduct or language. 
 
The University recognises that violence is best prevented and that managing the 
impact of a violent incident is in itself managing a failure of practice and thus second 
best. Accordingly, weight will be given to prevention by ensuring that staff and 
students are clearly aware of the University’s policy in this area and of the 
consequences that might ensue should violent incidents occur. 
 
The University will not shy away from using all the tools at its disposal, including 
referral to the police and to the courts, in attempting to ensure the avoidance of 
violence amongst the University community and those who engage with it. 
 
Health and Safety at Work 
 
The prevention and management of violence is part of the University’s Health and 
Safety at Work Strategy. Providing a safe environment in which to study and work is 
fundamental to ensuring the success of that strategy. To help ensure acceptance 
and furtherance of this principle the University will from time to time ensure that 
updated information and guidance is available on: 
 

  the prevention and management of violence; 
  

 an accessible procedure to promptly and effectively deal with complaints of 
violence; and 
 

 support available to those who may be victims of violence or who witness violent 
incidents. 

 
Defining Violence 
 
Any incident in which a member of the University community is abused, threatened, 
subjected to overly aggressive behaviour or language or assaulted, in circumstances 
arising out of the course of their employment or studies whether or not any damaging 
or hurtful effects either physical or emotional result. This includes any harassment 
(Refer to University of Sussex Policy on Harassment) and verbal or written abuse. 
 
Being under the influence of alcohol or otherwise intoxicated will not be admitted as 
a mitigating factor or an excuse and may be regarded as aggravating feature.  
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Scope of Application 
 
This policy, and any associated procedures, apply to all staff and students of the 
University. The University will co-operate with the Police and other authorities in 
seeking to ensure that violent behaviour is prevented or properly dealt with outside 
the direct area of its responsibilities. 
 
Management Support 
 
The University will support any member of the University community who in the 
course of their employment or studies has been a victim of violence or who has 
witnessed a violent incident. This may extend to the provision of legal advice should 
the circumstances so warrant (see below). 
 
Disciplinary Procedures 
 
Staff and students are subject to disciplinary procedures that, amongst other things, 
proscribe violent behaviour. The University will take disciplinary action in accordance 
with its procedures against anyone who behaves in a violent manner (as defined 
above) including, should it be necessary, the immediate exclusion of the perpetrator 
from the campus. The University may also seek injunctions to exclude the 
perpetrators of violence from University premises in order to protect staff and 
students from further violent incidents. 
 
Legal Support 

 
Consideration will be given to providing financial and other support to an individual or 
individuals in respect of legal costs, where legal advice and/or further support might 
be appropriate in dealing with the consequences of violence. In normal 
circumstances the relevant incident(s) will have occurred in the context of an 
individual's (or more than one) employment or studies at the University. Approval of 
financial support is at the discretion of the Registrar and Secretary who will consult 
as appropriate to each case. 
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GUIDANCE FOR MANAGERS 
 

Risk Assessment 
 
The principal aim at all times is the avoidance of encountering aggressive behaviour 
or violent situations. This will be achieved by the application of appropriate risk 
assessments and safeguards. However, if aggression or violence does occur then 
the safety of members of the University community is of primary importance and all 
other considerations secondary. 
 
Line managers are expected to conduct suitable and sufficient risk assessments and 
these must cover the possibility of having to confront violent behaviour. Those areas 
that are more prone to the possibility of such behaviour must pay special attention to 
ensuring there are suitable preventative and management measures in place and 
that staff and others are fully aware of them. Any measures or training needs 
identified as necessary by the risk assessment should be put in place as soon as is 
practicably possible.  
 
In formulating a risk assessment line managers should seek advice as necessary 
from Units that may have an involvement or expertise (Security, Health, Safety and 
Environment Office (HSEO)) in dealing with violent incidents and behaviour.  
 
Reporting of Incidents 
 
All incidents involving violence must be reported using the normal university incident 
reporting form (available from School/Unit Health, Safety and Environmental Advisor 
and Premises Assistants’ lodges) to the HSEO. The HSEO will monitor all reports on 
behalf of the Health Safety and Environment Committee. 
 
Following a violent incident or report of an incident the line manager should debrief 
the victim (or witness) and note details of the incident. Consideration should be given 
at the time if counselling or additional support is required from the following: 
 

 Staff Welfare Officer 

 Occupational Health 

 Student Advisor. 

 Residential Student Support Manager 
 
The line manager should encourage victims of violent behaviour to report the 
incident to the police. 
 
Any incidents that involve violence perpetrated by students or staff must be reported 
in accordance with University procedures so that the appropriate disciplinary 
procedures can be followed. 
 
Damage to property 
 
The University Insurance Officer will consider claims for compensation in respect of 
damage caused to personal property, such as clothing, as a result of a violent 
incident.  
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GUIDANCE FOR STAFF AND STUDENTS 
 

Reporting of Incidents 
 
All incidents involving violence must be reported using the normal university incident 
reporting form (available from School/Unit Health, Safety and Environmental Advisor 
and Premises Assistants’ lodges) to the Health, Safety and Environment Office 
(HSEO). The HSEO will monitor all reports on behalf of the Health Safety and 
Environment Committee. 
 
Following a violent incident the senior person called to the incident (who may be a 
line manager or a member of the Housing Office staff for example) should debrief the 
victim or witness. Counselling/advice if requested or deemed necessary can be 
obtained from the:  
 

 Staff Welfare Officer 

 Occupational Health Advisor 

 Student Advisor 

 Residential Student Support Manager  
 
Victims of violence are always encouraged to report the incident to the police. 
 
Any incidents of violence perpetrated by students will also be reported to the 
Registrar and Secretary for consideration under the Regulations on Student 
Discipline. 
 
Any incidents of violence perpetrated by staff will be reported to the Director of 
Human Resources. 
 
Damage to property 
 
The University Insurance Officer will consider claims for compensation in respect of 
damage caused to personal property, such as clothing, as a result of a violent 
incident. 
 


